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C(}lorado The Official State Web Portal

Public Utilities Commissiol

Relay Colorado |

Relay Colorado is a free service that provides full teiephone access to peo;) e who are deaf, hard of
hearing, deaf-blind, or speech-disabled.- -

Relay Colorado allows text-telephone™ (TTY) users to communicate with regular telephone users
through trained relay operators. The operator will dial the requested number and relay the
conversation between the two callers. The service Is avallable 24 hours a day, 365 days a year, and
there are not any restrictions on the number or length of calls. All calls are confidential and records of
conversations are not kept.

To use Relay Colorado, simply dial 711. Click the Dialing & Using 711 button to the left to learn
more about this service, Other buttons include information about Captioned Telephone Services,
Refated Services, and Relay Questions & Answers. Additionally, the Relay Surcharge Form,
Rules, and Statutes buttons provide links to other related Relay Colorado information.

Effective January 1, 2007, the uniform charge imposed upon each business and residential access
line to fund the Colorado Telecommunications Relay Services for Disabled Telephone Users
program, decreased from ten cents per access line per month to seven cents per access {ine
per month, to comply with the requirements of § 40-17-103(3), C.R.S. Click the Relay Surcharge
Form bhutton for details.

For further information or assistance, please contact Joe Benedetio, the Public Utilitties Commission
Relay Administrator, at TTY 303-894-2512, by dialing the nationwide Relay number, 711, or by email:
Jog.Benedetio@dora state.co.us.

* A Text Telephone, also known as a TTY, TT, or TDD machine, is similar to a typewriter, but it has a
cradie where a telephone handset is placed for sending and receiving messages. Users communicate
by typing what they wish to say, and reading what the other person types back fo them. A user may
calf directly to ancther person who also has a TTY machine.

1580 Broadway, Suite 250, Denver, CO 80202
{303) 884-2000 - General Issues Phons

(800) 888-0170 - General Issues Toll Frea

(303} 884-2070 - Consumer Issues Phons
{800} 456-0888 - Consumer issues Toll Free

Complaints E-Mail
{303) 884-2085 - General Fax
(303 884-2071 - ?ransp&ﬁai@{m Fax

hitp:/fwww dora state.co.us/puc/ielecomyrelay colorado.him 92472007
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Caption Telephone Services

The Public Utilities Commission is authorized by state and federal law to administer telecommunication relay
services (TRS) in Colorado. The newest Relay Colorado service is Captioned Telephone {CapTel). The following
questions and answers provide information about this service,

1. What is Captioned Telephone {CapTel)?

CapTel is an enhanced form of Voice Carry Over (VCO) and began in Colorado on
March 12, 2004, it allows callers to listen to another party and read written captions of
the conversation in real time, similar {o captioned television. CapTel is manufactured by
and a trademark of Uliratec, Inc. For more information about Ultratec’s CapTel system,
click the link to access the company website: htip://www.ultratec com/info/CapTel.htmi.

2. How is CapTel TRS funded?

The monthly six-cent surcharge collected for Relay Colorado TRS is used fo fund
CapTel TRS.

3. Is CapTel TRS operational all of the time?

CapTel TRS is available 24 hours a day, all year, with no restrictions on the number,
length or type of calls.

4. Who is the service provider for CapTel TRS?

Sprint Communications is the current and only provider of CapTel TRS in Colorado.
5. Are CapTel conversations confidential?

As with Relay Colorado TRS, all CapTe! conversations are confidential,
6. How much does it cost to use CapTel TRS?

Therg is no extra charge to use CapTel TRE. Long distance calls are billed o the
custormer’s long distance provider,

7. How do | access CapTel TRS?7

Pick up the receiver to a CapTe! unit, dial the number you are calling and speak directly
to the person,

2. How do | obtain a CapTel unit?
Cormact Sprint Communications to purchase CapTel unils. The Colorado Commission

frr thaa Moesf ond Hard oF Maarnss koo o enscisl mensrsen S Somaomare s rrasat lraes,

htip//www . dora.state.co.us/puc/telecomy/RelayColorado/CaptionedRelay htm 972472007
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income eligibility requirements.

Sprint Relay Voice/TTY 800-230-8609
1008 18th Street, Suite 1400 EMAIL:
Penver, Colorade 80202 van scheppach@®@mail sprint.com
Colorado Commission for the Deaf & Hard of Voice 303-866-4824
Hearing TTY 303-868-4734
Telecommunications Equipment Distribution TTY 303-866-4734
Program EMAIL: CCDHH.TEDP@state.co.us

1575 Sherman Street, 10th Floor
Denver, CO 80203

Page 2 of 2

1560 Broadway, Suite 250, Denver, CO 80202
(303) 894-2000 - General Issues Phone
(600} 888-0170 - General Issues Toll Free
{303) 894-2070 - Consumer issues Phone
{800) 456-0858 - Consumer Issues Toll Free
Complaints E-Mall
{303) 884-2065 - General Fax
{303) 894-2071 - Transportation Fax
E-Mall

http://www.dora.state.co.us/puc/telecom/RelayColorado/CaptionedRelay htm

§/24/2007
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Dialing and Using 711

When using a standard telephone and calling someone who uses a text-telephone (TTY), the relay
operator types the caller's words to the person who uses the TTY and then voices the TTY user's
typed words back to the caller. Follow the instructions below:

o Dial 7-1-1.

 When a relay operator answers, provide the telephone number of the person to be called.

» When the person answers, speak directly to the person you are calling, not to the operator,
Exampie; "Hi Mary. How are you doing?”

+ Say "Go Ahead" when ready for the other person to respond.

¢ When finished with the conversation, end the call by saying "Go Ahead or SK (stop keying)"
and then allow the TTY user an opportunity to continue or end the call.

if using a TTY and calling a person who uses a standard telephone, the relay operator voices the
caller's typed words to the person using the standard telephone and types the standard phone users'
words o you:

» Dial 7-1-1,

» When a relay operator answers, type the telephone number of the person you want to call.
Example: 303-894-2000.

« When the person answers, continue as with a regular TTY call. Direct your conversation to the
person you are calling, not to the CA.

s Type "GA" (Go Ahead) when you are ready for the other person to respond.

« When you are finished with your conversation, end the call by typing "GA or 8K (stop keying)”
giving the person you are calling an opportunity o continue or end the call.

Receiving Calls Through Relay Colorado

= When using a standard telephone and recelving a call from a TTY user, the operator will say,
"Hello. A person is caliing you through Relay Colorado.” The operator will provide their
dertification number and ask whether you have ever received a relay call. if the answer i3 no,
the operator will explain how Relay Colorado works. f the snswer is ves, the call will continue
with the operator voicing what the TTY user types, and then typing what the standard
telephone user says.

« When answering the phone using a TTY. a message will appear with the operator's
identification number. The operalor will type the standard telephone user's gresting. The call
will continue with the relay operator voicing what the TTY user types, and typing what the
standard telephone user says.

1580 Brosdway, Sulte 250, Denver, 00 80202
£303) 854. 2000 - Ceneral lssuss Phons

FOFWY QOE N4 T aemrsd fremiian Tedl Do

http://www dora.state.co.us/puc/telecom/RelayColorado/UsingRelay him 972472007
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AW GUUTW U T OTHTEC FRDUTD BWH T 1oe
{303) 884-2070 - Consumer Issues Phone
{800 456-0858 - Consumer fssues Toll Free
Compiaints E-Mail
{303) 894-2065 - General Fax
(303) 894-2071 - Transportation Fax

hitp/Awww . dora.state.co.us/puc/telecom/RelavColorado/UsingRelay him 9/24/2007
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Related Services

"""""" " The list below provides a brief description and telephone number of Relay Colorado services available to
CONSuUMers,

Abbreviated Dialing - 711

711 is the national number fo access relay services from anywhere in the United States.
Dial 711 to be connected with a Relay Colorado operator.

TTY 1-800-659.2656

The TTY {texi-telephone) number allows a person who is deaf, hard-of-hearing, or deaf-
blind to use a TTY, and then {ype a conversation to a relay operator, who then reads the
typed conversation to a hearing person. The operator relays the hearing person's
spoken words by typing them back to the TTY user, Dialing 711 ailso accesses this
service.

Voice 1-800-659-3656

The Voice number allows standard telephone users to initiate cails to Relay Colorado.
When calling a deaf person using a TTY, the relay operator will type the hearing
person's spoken words to the TTY user and then read back the typed reply to the
hearing caller. Callers may also dial 711 for this service.

Voice Carry-Over (VCQ) 1-800-658-2656

The Voice Carry-COver (VCO) number allows hard-of-hearing users to speak directly to
hearing people. When a hearing person speaks, a relay agent serves as "ears” and
types everything said to a TTY or VCO phone.

ASCH 1-800-659-4656

Computer users may access Relay Colpradoe dirsctly through the ASCH number.
Communications software must be set in the foliowing protocois at soeeds ranging from
300 to 2400 haud: 8 Bits No Parity 1 Stop Bit Full Duplex. It may be helpful to set the
“ime out” to 100 seconds. When calling at a rate of 300 baud or below, follow the above
setting using a Half Duplex.

$panish Relay 1-800-377-3242

TTY users may type in Spanish and the conversations will be relayed in Spanish to the
cafted party. TTY users may also request Spanish to English or English to Spanish
transiations through the relay. To make a Spanish relay call, disl the Spanish Reiay
mumber above and instruct the refay opsrator how the call should be transiated.

http://www.dora.state.co.us/puc/telecom/RelayColorado/RelatedServices htm 9/24/2007
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Speech-to-Speech (8T8) 1-877-659-4279

Specially trained relay operators serve as the speech-disabled user's voice and repeat
responses o the called parly. The operators are trained to ensure that speech-disabled
users are heard and understood. An 8T8 user may repeat a message to ensure that it
is relayed correctly.

1560 Broadway, Suite 250, Denver, CO 80202
{303) 884-2000 - General Issues Phone
(800) 888-0170 - General Issues Toll Free
(303) 894-2070 - Consumer Issues Phone
(800} 456-0858 - Consumer Issues Toll Free
Comptiaints E-Mail
{303) 894-2065 - General Fax
{303) 894-2071 - Transportation Fax
E-Mail

http://www.dora.state.co.us/puc/telecom/RelayColorado/RelatedServices. htm 9/24/2007
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Frequently Asked Questions

1. When did Relay Colorado services begin?

in 1989, the Colorado Legisiature granted the Commission for Disabled Telephone
Users the authority to establish a statewide telecommunication relay service (TRS). In
1992, the Legislature transferred the relay program to the Colorado Public Utilities
Commission (PUC) and eliminated the Commission for Disabled Telephone Users.

2. How is Relay Colorado TRS funded?

The Colorado Relay program Is funded by a ten-cent monthiy surcharge that is charged
to all residential and business access lines.

3. When is Relay Colorado operational?

Retay Colorado is available to users 24-hours a day, 365 days a year. There are no
restrictions on the number or length or type of calls.

4. Who administers the Relay Cotorado program?

The PUC is responsible for the administration of the program. The administrator is Joe
Benedetio.

5. Which company is the service provider for Relay Colorado?

The current state contract for providing Relay Colorado services was awarded to Sprint
after a competitive bidding process.

8, Are relay conversations confidential?

Federal law mandates that all relay conversations are kept confidential and that no
records be kept.

7. How much does it cost to use Relay Colorado?

There iz no extra charge to use Relay Colorado. Long distance relay calls may be billed
to a user's preferred long distance provider or if a specific company is not identified. the
call will be billed to the user though Relay Colorado's provider, Sprint.

8. How do | access Relay Colorado or relay services in another state?

Simply dial 711 for easy aceess in Colorado or any other siate.

£ OB md s bl se i §omn o s e ® Som ool e svrissabuesmes Pon siovce Soew srmabenri EFsnboes PP boe wersdoen TERE S

hitp://www dora.state.co.us/puc/telecom/RelayColorado/RelayFAQs him 9/24/2007
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Voice Calls  1-B00-659-3656 TTY Calis  1-800-659-2656
Spanish Calls  1-800-377-3242 ASClH Calls  1-800-659-4656
VCO Calls*  1-800-659-2658 Speech-to-Speech Calls  1-877-659-4279

* Voice carry-over or VCO calls allow a deaf or hard-of-hearing person to use their
voice fo speak directly to a hearing person

1580 Broadway, Suite 250, Denver, CO 80202
{303) 8942000 - General issuas Phone
.- {800} 888-0170 - General issues Toll Free. ...
(303) 894-2070 - Consumer {ssues Phone
{800} 456-0858 - Consumer Issues Toll Free
Complaints E-Mail
{303) 894-2065 - General Fax
(303} 884-2071 - Transportation Fax
E-Mail

http://www.dora.state.co.us/puc/telecom/RelayColorado/RelayFAQs .htm 12472007
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Relay Surcharge Information |

Effective January 1, 2007, the uniform charge imposed upon each business and residential access

- Jine-to fund-the Colorado Telecommunications Relay Services for Disabled Telephone Users
program, is decreased from ten cents per access line per month to seven cents per access line
per month, to comply with the requirements of § 40-17-103(3), C.R.S.

Every morith, no later than the last day of the month for the presiding month, each local exchange
provider shall submit the amount due to the Commission and the completed “Colorado
Telecommunications Relay Service Surcharge” form.

A copy of the Relay Surcharge Form is available by clicking the button to the left. This form must be
completed and submitted along with any remittance, no later than the last day of the month for the
preceeding month, to:

Administrative Services Section
Colorado Public Utilities Commission
1560 Broadway, Suite 250

Denver, CO 80203

The uniform charge shall be included in each applicable subscriber’s bill as a separate line item and
shall be listed as the “"Colorado Telecommunications Relay Service Fund”,

+ See Decision No. C06-1345

1560 Broadway, Suite 250, Denver, CO 80202
{303} 894-2000 - General issues Phone

(800) 888-0170 - General Issues Toll Free

(303) 894-2070 - Consumer Issues Phone
{800) 456-0858 - Consumer Issues Toll Free

Complzints E-Mail
{303) 894-2065 - General Fax
{303) 894-2071 - Transportation Fax
E-Mail

http://www dora.state.co.us/puc/telecom/RelayColorado/RelaySurcharge. htm 972472007
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DENVER - Captioned Telephone
{CapTel) Telecommunications Relay Ser-
vices (TRS) commenced in Colorado on
Marck 12.

This new telecommunications service
for the deaf and hard of hearing is consid-
ered to be an enhanced form of Voice
Carry Over Relay. Tt allows callers to lis-
ten to the other party and read writien
captions of the conversation at the same
time, similar to captioned television.

The service was recently approved by
the state of Colorado through the recom-
mendation of the State Relay Administra-
tor and the Public Utilities Commission,
Sprint Communications, which currently
provides regular relay services for the
state, was awarded the contract for Cap-
tioned Telephone TRS.

“This new service will provide deaf and

ins in Colorado_

telephone unit that includes a dis-
play window. When a call is made
from a Captioned Telephone, an
operator at the captioning service
transcribes everything the other
party says into written text. The
captions appear almost simultane-
ously with the spoken word.

The phone units are manufactured
by Ultratee, Inc. and will be avail-
able for purchase from Sprint Com-
munications by deaf and hard of
hearing customers.

Colorado residents who meet
income requirements will also be able to
obtain CapTel units by applying with the
Colorade Commission for the Deaf and
Hard of Hearing’s (CCDHH) Telecommu-
nications Equipment Distribution (TED)
Program.

For more information on Captioned
Telephone Units, please contact:

" 800 2 o 8609

Van K Scheppach,
Senior CapTel Account Manager

To detarmine ehgibility for the CCDHH

hard of hearing citizens who utilize speech TELD Program for Captioned Telephone

with an epportunity to communicate offec.
tively over the telephone by
utilizing real-time captions.” said Joe
Benedetto, State Relay Administrator.
The cost of the captioning service is
eoveved by TRE funds, In Colorado, each
residential and buginess aceess line 18
charged six cents per month o pay for
velay services,
The Captioned Telephone i2 a special

units, please contack:

Er)m Shﬂrman Stieet. 2nd Floor
Denver, 00 80203

Yoies 30386684524

TEY S-A86.4734
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This past year was clearly an exceptional one for Relay Colorado. t am honared to report that Relay Colorado is vibrant and innovative. Relay Cotorado is fully
furded and fully committed to providing excaptional reley access for all of our eitizens,

Several important mitestones have heen achieved. We will review four of these milestones in this message. We are well positioned for future growth in the latest
technological developments in Telecommunicadons Relay Services. We lock forward towards further growth and development ins 2004 and in the years ahead,

Captioned Telephone ingupurated

The most notable accomplishmente of the year, of course, was the implementation of Captioned Telephone Telecommunications Relay Services {TRS), which come
menced on March [2, 2004

" Captioned Telephone, for-short, CapTel TRS; will now enable our Hard of Hearing citizens.and those Deaf Gitizens, who utlize speech. to communicate quickly
and affectively over the phone. Captioned Telephone units, which display the other party's spoken words, are avaifable for this purpose, These CapTel unis will
be available, either retail from Sprint Relay, or via the T.ED Vouther Program of the Colerade Commission for the Deaf and Hard of Hearing.

A special note of thanks and appreciation is extended to Sprint Refay for making this new groundbreaking service available.
Relay Coforode Today

This year also marks the inauguration of cur Relay Colorado Newsletter. We hope that this newslener will keep you apprised of the latest developments in Relay
Colorado and the industry as well as provide you with information on Relay Colorade contact information, We thank Sprint for their involvement in che produc.
tion of the relay newsletter and thase who made it possible: Diane Sweeney, Layout Editor and Database Manager, Eidon Ragland, Photography and Distribution,
and Van Scheppach, Relay Colorado Outreach.

Van's Back, Rex’s Gone
A relay is only a3 good as it's people. In ¢his respect, Colorado has been most fortunate.

We were blessed to have the excellent service of Rex Moers as our Sprint Relay Account Marager for three years, and, while disappoinced that he left us, we are
happy for his family, which is now united. Rex was most fortunate to have found a new post with Sprint on the East Coast, which enabled him ta see his family
daity, We wish him the very best.

This being said, we were doubly blessed to get Van Scheppach back. As you know, Van served as our State Relay Administrator previously before maving on to
Sprint Relay as a Relay Accournt Manager, favely of the state of Oregon. Van brings to the job years of background and experience in state government as well as
the iatest in relay technology, including the newest developments in Captioned Telephone. We welcome Van back to Colorado and wish him the very

best a3 our new Spring Relay Account Manager for Colorado, Wyoming, and Montana.

Don't Hang Up Campaign

‘We have hegun a Relay Colorada “Don’t Hang Up” Outreach Campaign, based upon a similar and successful program begun in Oregon. The program is designed
to reduce the number of hang ups on relay callers, which is mostly due to misinterpretation by business of relay calls for telemarketing calfs. The program involves
contacting Colorado businesses and business organizations such as the Chamber of Commerce on the importance of not hanging up on relay calls. A packet is
avaiiable, in both Spanish and English, which includes an explanazory letter, a CD disk, 2 decal, and a poster. The long-term goal, of course, j8 1o reduce the num-
ber of hang-ups on relay calls © ro.

A Privilege to Serve

I'd tike to thank you for the opportunity to serve our Colorado Citizeny as your State Relay Administrator. | want to assure you that ry guiding prindipal - and
the Colerado Public Utdlities Comumission’s ~ is to provide the best possible service at the lowest possible cost.

Towards this end, we have reduted our TRS monthiy surcharge rate to six cents per month per line, Yet, at the same time, we have inaugurated Captioned Tele-
phone servives, for our citizens deserve no less than the best possible relay services.

We do not operate in 3 vatuum. By working mogether we Can address any chaflengs. & spirit of teamwork and co-oparation is of the essence. | thank our relay
providers ay Sprint Relay, my collsagues st the Colorwio Public Udlities Commission and the Colorade Commission for the Deal and Hard of Hearing for their
suppert and for making Rely Colorado services possible for st our sitizens. It has been x privilege oo serve you.

{ Rk forward wowerds another sutstanding year for Relyy Colorado v 2004,

| Joe Benedetio
Stgte Relay Adrministrator
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Relay Colorado was delighted to receive local, state and national exposure for our recent “Dial 711" advertising Campaign

Relay Colorado worked closely last
Fall with Lamar Qutdoor Marketing Inc.
Relay Colorado marketing campaign.
The campaign was designed to develop
public awareness of 711 Dialing and held
in conjunction with Colorado’s Septem-
ber Deaf Awareness Month.

The Dial T1 ad campaign consisted of
40 Denver Regional Transportation Dis-
trict Kiosk locations, two Lamar bill-
boards, and was highlighted by a number
of Downtown Denver Mall Shuttie Bus
billboards. The Mall Shuttle billboards
provided exposure to thousands of indi-
viduals downtown. The Dial 711 Cam-
paign was also featured, on a limited ba-
sis, in Colorado Springs, Pueblo, Fort
Collins and Glenwood Springs.

Van K Scheppach is no stranger to Colorado. Van has served our Colorado
Deaf Community for almost 12 years as a teacher at the Colorado School for
the Deaf and Blind in Colorade Springs. Van later served as Executive Direc-
tor of the Denver Center on Deafness for over 3 vears. Van was hired by the
Colorado Public Utilities Commission to be our second Relay Colorado Admin-
istrator. As our State Relay Administrator, Van was responsible for monitor-
ing the relay contract with Sprint antil 1984 when hs acespted an out of state
position with Sprint. Van has been emplovee of Sprint for 10 vears now. Van
i8 happy to be back in Colorado as our Relay Colorado Account Manager. His
previeus Sprint assignment was that of Account Manager for the Oregon Re-
lay Service. Van is glad to be back in Colerado with his old friends and family
and enjoys working with our Relay Celorado consumers. Van has been pro-
moted to CapTel Senior Account Manager for Colorado, He will be responaible
for CapTel Service in Colorado. He will be traveling a lot within the State pro-
moting and trmiming hard of hearing consumers about CapTel servies.
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On September 27th, as we ended the Deaf Awareness Month our annual Taste of Technology was 2 success. Approximately
170 individuals attended our annual exhibit of alt of our Relay Colorado and Sprint relay products. Everyone had the opportu-
nity to try cut the new features. Most popular was the video relay on TV, and CapTel. Everyone attended had enjoyed the

experience. Enclosed is a photo of the attendees.

COLORADO

1099 18th St Suite 1400
Denver, CO 80202-191H1

Phone 800-230-880% TTY
Fax: 303-80:1-3868
E-maih van scheppach@maiisorintcom

vy RabyColorado com



Binz sees revolutmn

driven by policy shift
at state, federal level

New Public Utilities Commission

{PUC) Chairman Ron. Binz is some-.

thing of a regulatory history buff,
having researched a few of the PUC's
more colorful commissioners over its
history. But while he finds the
Commission’s history fascinating, it's
the days ahead that really pique
his interest.

“These will be some of the most
interesting fimes in the PUC's 98-year
history. This is not mere rhetoric,” said
Binz, who is three morths into his
four-year term as the new PUC

“Big changes are in store on the
transportation side of the house, as we
ghmpsed in the legislature this year,”
ke said. “On the fixed utifities side,
we are facing nothing short of 2
revolztion”

That revolution, Binz noted, is
being driven in Colorado by Gov.
Ritter's energy and telecom agenda
and by a shift in national energy and
environmental policy.

“That said, our mission is
unchanged—ensuring that consumets
get safe, reliable and high-guality
service at fair prices,” Binz said.
“I ook forward to working with my
colleagues on the Commission and
with everybody on the staff to meet
these challenges.”

Binz, a regulatory consultant and
former hend of the Colotado Office
of Consamer Counsel {OCC), was
appuinted by Gov. Bill Ritter in
January to replace Greg Sopkin. His
term runs through janusey of Z0T1.
The three-member PUC, which

inctudes fellow commissioners Polty
Page and Carl Miller, regulates
Colorada's investor-owned telecom-
munications, gas, electric and water
utilities, as wall ag for-hire motor
CAITIETS,

“These will be some of the
most interesting times in
the PUC's 98-year history.”
PUC Chrirmen Ron Binz

“Fhroughout his distinguished
career, Roen has demonsztrated a
commaon-sense understanding of how
public policy and utility.company
operations intersect and impact the
lives or ordinary people,” Cov. Ritter
said in making the appoiniment.
"His fact-based approach allows him
to see all perspectives. The people of

Administrative Law Judge Mana Jennings-Fader (left} administers the oath of office
fo new PUC Chairman Ron Binz in January.

Colorado and our utility industry will
be well-served with Ron as chairman
of the PUC”

Binz was the states first utility con-
sumer advocate, serving as the first
director of the OCC from 1984 to 1995
He later was pregident of Public Policy
Consulting, and was recognized as a
mational expert in telecommunications
and energy-industry policy and regu-
latory issues. During that time, he
served on two high-level advisory
commissions {o the Federal Com-
munications Commission.

The switch from advocate to deci-
sion-maker has come without diffi-
culty, thanks in part to the efforts of
PUC staff, Binz noted.

“m very impressed with the com-
petence and dedication of the
Commission staff,” Binz said. I appre-
cate the way evervbody has worked
together tu offer me a smooth transl
tion to this job. The briefings I've
received have been top-notch.”

Gov. Ritter early visitor to

Guo. Bill Ritter Heft) and PUC Chairman Rox Binz stand in front of photes of past
commssioners deriug a four of the new PUC affices in Manc,

new offices

One of the first visitors to the
Coloreda Public Utilites Commission’s
(PUCT mew offices in March was Gow
Bif] Ritter.

Fitter toured the PUCS rempodeled
space ne purt of & visit tw the
Bepartment of Regulstory Agencies
HEIRAL, whers the governer shared
Wi vigiep snd philosophy for the
department, and snonsreged sate

ermpiApreR Y g Tuprovements i
shate govErTINEs,

The governor's visit cune just elght
days after the PUL had moved from
1588 Logan St to 1380 Broadway,
{oirdng the mst of DORA's boards and
comemissions in 2 gingle bullding. The
PUC and the Office of Consemer
Coungel share the second floor of the
butiding, the former ooation of The

For coprespondence. the PLD s new
address in 1550 E*Gea;ﬁwav Gt 286,
Thenwer, {0 BIZEE. The Uommis
siof’s telephone ﬁmﬁ&em snis} eemmai
adidresses did not change as 2 result of
the move.




PUC staff members chosen for two DORA awards

Public Utilities Commission (PUC
employees captured two department-
widg performance incentive awards

The DORAward program was begusn
in 2001 to recognize outstanding
performance by individuals and teams

this year. The DORAwards, ed
in March, will be presented st the
Department of Regulatory Agencies’
annus! emploves appreciation recep-
thon in May,

Criminal investigator John Opeka
claiimed the Peer Service Award, and
the 2006 eleciric rate case trial staff
team won the Executive Director’s
Productivity Award. Members of the
team included Gene Camp, Ron Davis,
Inez Dominguer, Jerry Enright, Billy
Kwen, Bridget MoGee-Stiles, Rich
Mignogna, lonell Poley, Ellie
Friedman, Bonnie Ford, Biil Harris,
Larry Shisa, John Trogososki, Karl
Kurzie, and Julie Haugen,

i ¢ servite at the department
fevel.

The Peer Service Award is for an
employee or group of individuals p‘m~

viding tance of enc

fellow state employees beymd whaz is
expected 25 past of the job. Opeka
played a significant role in the suc-
ceszhyl effort to upgrade the PUC trans-
portation enforcement staff 16 criminal
investigator status. He also volunteers
as the unit's lead feld training
matructor for new investigators and
serves as an invaluzble rescuree w0 his
fellow investigators, supervisors and
stafl both within the PUC and to
outside departments as well.

"I additien to handling his busy
caselopd with an exceptional degres of
pmfessimil} excellence and produc-
dyity, john has epent countless hours
providing gaidence and documenta-
Hon sapporting our goal of having e

to effi-
our dutes as
Siate Peace Officers within the PUC”
noted ks nomination form

The Executive Director’s Frodue-
ity Award is for 2 gronp of DORA
employees or 2 team demonstrating
cutstanding initiative and creativity
that resulis in improved service to cus-
tomers, greater efficlency and effective-
nees, oF cost savings. The irial staff
team wis recognized for bty work on
the 2006 Xcel electric vate case.

The group worked together to file

testimeny and prepare for a three-week
evidentiary hearing, and sitimately
negutisted a seitlement that reduced
the proposed increase o customers by
more than $70 million and avoided the
high cost of itigating & three-week

The rate case also enabled staff to
creste @ new regulatory framework for
Xcel Erergy that will probably suffice
for & decads or more.

As part of the recognition, Opeka
will recetve 3 $700 cash award. The trial
staff rate cage team will share a 52000
award.

Other PUC empioyees nominated
but not selected for DOKAwards this
year were: Temry Willert, Bob Laws,
Sandi Kahi, Joe Molloy, and Debarah
Colletie.

Mana fennings-Fader

Here's a bit of friendly advice for
witnesses who might want fo bend the
truth when testifying before PUC
Administrative Law Judge {AL]) Mana
Jennings-Fader—she knows when you
are bluffing.

In her spare time, Mana is an avid
poker player and would Bke to deal
poker professionally after she retires
from the PUC.

As one of five ALJs at the
Comanission, Mana prasides at hear-
ings and workshops, writes recom-

mended decisions and interim orders
and handles dockets assigned for dis-
position by the Commissiorers. She
was?nmdasmALimAugﬂsiofmﬂZ
after serving a5 an Assistant Adtorney
General representing the Commis-
sioners and PUC steff since 1990,

% like the variety of the work, the
challenge of the work and, especially,
the people at the Commission,” she
said. *1 am constantly amazed at both
the tremendous volume of the work
and at the consistently high quality of
the work performed by Commission
personpel. The folks here keep me on
my toes, and [ relish that challenge.”

Mana earned her bachelor’s degree
from the University of Wisconsin and
her law degree from Georgetown
University Law Center. She is a
member of the bar in three states and
the District of Columbia. She worked
as & judicial law clerk following gradu-
ation from law school, and worked at
various legal jobs within the US.
Congurer Product Commission
in Waahd DL, for about 17 years
before taking a jub with the Colorade
Attorney General's Office.

Not surprisingly, one of her favorite
quotes comas from the late U5,
Supreme Court Justice Thurgood
Marshall, “History teaches that grave
threats to liberty often come in Hmes of
urgency, when Comstitutional rights
seen too extravagant to endure.”

When not at work, Mana enjoys
reading, gardening, knitting/cro-
cheting, following professional and
college sports teams, walking and
playing with her three dogs, and
playing and dealing poker, especially
Texas Hold Frn. She wants o be a pro-
fessiomal poker dealer in the future.

In addition, over the past several
years, Mana has taken up hunting and
Las applied for a combined Mcense to
hunt deer and elk this fall,

“Work andd play hard,” she advises.
“Take pride in what you do, no matter
what it is; and ‘fess up to, and learn
from, mistakes when you make them,
When you reach a stumbling block or
bump in the road, then it's D-G-M (deal
with it, get over it, move on)!

{Inside Connections will feature ¢ PUC
employee sach edition as selected by PUC
section chiefs.}

Consumer affairs unit expands complaint role

The Public Utilities Commission
{PLC) has consolidated all of its con-
surner complaint funciions within the
Consumer Assistanre unit.

Starting at the first of the yesr, the
Consumer Assistance group, headed
by Doug Platt, began taking com-
plaints invelviag traunsportation
companies, in addition to those con-
cerning fixed utilities, such as Qwest
and Kool Energy. Previcusly, trans.
portetion comphainds were handled
separately withie various wity of te

“UCpyepmers whe have complaints,

inquirtes or concerns about any regu-
lated utility now need only one phone
munber to obtain assistance from PUC
staff,"” Platt said.

In addition to phone, eleciric, gas
anct water issues, consumer sssistance
specialists now handle complainis
concerning household poods movers,
tewing companies, taxis and other
passenger carriers. The specialists
refer the cemplaints to the company
for resolution, and ensure that the
utility is complying with PUC rules
and state law. If 2 Held nvestigation
is needed, the commplaint & forwarded

to the Trangportation section for
follow-up.

For the first three months of 2007,
the Consumer Assistance wit handled
92 transportation complaints.

To file & complaint about a trans-
portation company, or any other regu-
fated utilily, call the PUC Consumer
Assistance cffice at 303-894.7837
(Denver meto area) or 1-800-436-0858
{outside the Denver metro sreal
Comrplaints may alse be filed wia the
[zternst af the fei}ewmg hnk
hbtp:/ S wrww dora state.co 68/ plad
LTS _oWER frare_comgiain

Universal service surcharge jumps in April

The Colorads universat service sur
charge, paid by telephone customers
to help keep basic Jocal service afford-
ahle scrose the state, increased fs 2.7
perrent on April L 2007

Based on 4 lowul telephone bill of
$38 2 month, the change wifl aid
snothes 33 centd fo s cusiomer’s
monthly Bl The cresse i reguired
te mast the fomd’s targeted teserve
Salaree for 3T T3e swrcharge wis

Public Utitities Commission (PUC)
reviews the fund on o quarterly
basis and sdjusts the suscharge ag
e .
Maney from the fund s used o

2oty lnenl tebe grlcations
‘wﬂ:}v&ém i serve areay with ﬂ’gi‘%@r
*}“Af’ averng cowis Thix allows local
phons retes 1o remeln meesonebly
cammorsable sorose the siate.

West Colersde sleninmuscatisng

23 pervent for the et nine monthe of
HH and was decrased o 1.6 percent
for the fourth quarter. The Celerade

custanwrs oy e surcherps, which s
sazessed 35 a percentage of & cus-
tomer's n-state menthly telecommu-

nications chatges for fockl, wireless,
peging, in-state long distance and
optional services.

The Colorade Universal Service
Churge was establivhed v 1999 at 3.2
percent of intrastate volail revenves
aned had stesdily dedregsed to 2
percent until 2005, when an increase
wity necessary b0 oifset o grmee:ied
dedling i contribations due
growth in Interned phone service,
internet phone services turrently sze
st sublect o the Colorade aptversal
service eurcharge.

Welcoms to the fallowing addi-

tiong to the PUC swif: William

Daiton, an engineer in the
Fixed Utilities section; Mike Hydock, a
rate analyst in the Policy Adwvisors
section; Fred Jobmaoen, an investigator
in the Cazs Pipeline Safety unit
Chris Lawe, a fiscal cfficer in the
Administrative Services section; and
John Reasoner, an engineer in the
Poley Advisor
section.

Witliam Daiton

Mike Hyduck

Fred Johnson
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Legislature doubles renewable energy benchmarks

The Colorade Legisiature has
approved a Hill dovbling the renewsble
nergy standard established by voters

with the 2004 passage of Amendment
37,

The legislation, signed by Gov. Bili
Ritter on March 27, requires Xcel Energy
and Aquils Ine. to produce 20 percent of
thelr energy from tenewable sousoes by
228, Munbdpal wiilities with 40,000 s
fomers of more and rural electric associ-
ations, most of which had been
excluded under the reguirements of
Amendment 37, must mieet a 19 percent
renewable standard by ¥

Under the new law, the Public
Utilities Commission {PUC) has until
Cctober 1, 2087 o revise s renewable
energy standard riles to reflect the

igher standards,

For Xeel Energy and Aquila, the new
standards require that 3 percent of their
retail electricity sales be derived from
retsewabie resourees in 2007, § percent

for the vears 2008 through 2010; 18
percent for the vears 211 through 2014
15 percent for the years 2415 through
2019; and 20 percent for the years 2020
and thereafier. OF the required renew
able amount, at least four ¢ st
come from solar siectric generation

A3 a means {0 encouUrage economic
develrpment In Colorade, the renew-
able ensrgy standard aliows uiilities to
count each kilowatt-hour (kW) gener-
ated in Colorade as 1.25 kWh for pur-
poses of compliance with the slandards.

For rural electric associations and
manicipal utitities with more than
40,050 customers, the new standards
require thet T percent of retai] elechicity
saies come from renewable sources for
the yeary 2008 through 2016; 3 percent

for the years 201} through 1004 &

percert for the years 3013 through 2%
and 10 pereent for the years 2020 and
thereafter. Each kWh of dlectricity gen-
erated at a community-based project
will be counted as 1.5 kWh for purposes
of compliance,

For customers of utilities other than
rural electric associations, the law
incresses the maximum retsil rate
impact to 2 percent of the totad electric
bilt annually for each customer, up from
the T percent maximum contained in
Amendment 37, For cust of rorat
electric associations, the cap is  percent.

In addition o incressing the renew-
able stanudards, lawmiskers alse
approved a bill requiring wiilities to
identify and improve ransmission
capatity to carry new renewable energy
sources, while allowing them to recover
¢k upgrade costs during construction.

Alamosa PV plant something new under sun

Construction has in Colorado
on what is being touted 29 the largest
photovoltaic selar electric generation
plant in North America.

Sunbdison, Xeel Energy and Gov Bili
Ritter took part In & ground breaking
ceremony en April 23 at the site in
Alamosa. The 8.2 megawatt facility is
part of Colorade's statewide renewable
enetgy initiative, and will help
Colorado reach ifs renewable portfolio
goal of 20 percent by 2020.

The Colorado Public Utilities
Commission (PUC) in February

approved a Solar Energy Purchasing
Agreement (SEPA} betweany Xouf Enesyy
and Sun¥ Alamesal, LLC. Under the
contract, which was the first of its kind
in Colorado, Xcet Energy will purchase
the electricity generated by the plant to
help it meet the solar requirements of
the renewable energy standards fizst
adopted by Colorade voters in 2004 and
increased by the legislature this session,

The purchasing agreement calls for
the faclity to be in operation by Dec, 31,
2607 ir order for Xcel Energy o start
generating solar renewable energy

credits as soon as possible. It will also
ensure that the developer, SunE
Alamosai, LLC, can take advantage of a
¥} percent federal investment fa credit
avaitahle for poneutility solar faclities
placed into service before Jan. 1, 2008,
which will beriefit Colorade ratepayers.

The PUC found that the agreement
was reasonable and in the public
interest and noted that it was not
opposed by any of the parties tu the
Iegat case heard by the PUC. However,
the PUC also found that the bidding
process used for the solar facility

did not fully comply with its rules.

“In future sindlar filings, we & a
full, open and weli-dommentm&
eveluation and award process,” the
commissioners 5aid in their written
decision approving the contract. “Duing
30 wili ensure cost effectiveness and

dence of the )ect,res\ﬁﬂngm&\e

west cost to Coiorado ratepayers.”

Bill requires background checks for taxi, limo drivers

Drivers of taxds, loury Hmousines,
and certain other types of passenger
carriers must submit their fingerprints
to the Colorade Public Utilities
Commission (PUC) for criminal
background checks under a new law
approved by the Colorado Legisiature,

House Bill 1065, which was passed
and sent to the governar’s desk in April,
wonid dls ualify people with certain

es from driving commer-
dally. ’[‘heiawzpphastﬁtmmmpm
and Article 16 passenger carriers, which
include luxury limousine, charter scenic
bus, off-rosd scenic charter, children's

activity bus and fire crew transport
SETVICES.

Under the bill, prospective drivers
must submit & sot of ints fo the
PUC. Drivers currently employed have
30 days from the effective date of the
law to comply with the reguirements.
The PUC will forward the fi rinty
to the Colorade Bureay of Investization
{{BY), which wiil conduct a stale and
naticnal eriminal background check
ctilizing CBI and FBI records. Results
wiili be reported to the FUC.

Individuals wil be allowed v drive
in connection with their employment,

pending the resulis of the background
check, for up to 60 days after the PUC
forwards the fingerprints to the CEL
Individuals will be disqualified and
g:ziubﬁed from driving if the criminal
ground check reveals that:

The individual was convicted in
Colorado of a crime of viclence {as
defined by statute} within the last
10 years; or convicted of & compa-
rable offense in any other state;

The individual was convicted

of driving under the influence,
driving with excessive alcoholic

content, driving while ability
impaired, or driving while an
habitual user of a controfled sub-
stance (as defined by statutes)
within the last two years; or
convicted of a comparable offense
in any other state.

Companies and/or individuals whe
violate the provisions of the bill are
guilty of s Class 2 misdemeanor

The bili directs the PUC to promal-
gate rules concerning the emplayment
and retention of drivers consistent with
the requirements of the bilL

Aquila seeks approval to sell
electric, gas business in state

Aquila, Inc filed in April an
appiication with the Public Utilities
Commission (FUQ to transfer owner-
hip ansd contel of 8t of e Shetric and
potural gas utility operstions inm
Colistade to Black Hills Corposation of

approximately 137,000 customers in
South Dakots, Wyoming and Montana.
[ slso provides wholesale energy pro-
Guethon ared marketing Broughow! e
wentern 1S, and western Canada. The
i in the four states will add

The proposed bansfer b part of twe
larger transeciions, anpowaced in
Febraury, t wihich Squths ls seldng
sell off alectric and gan tons in
Colorads, Kansas, Nebraske and lowa
before iy remadning assets are soquieed
by Mizseriri-based Great Plains Energy
FUL rewiew of the propossl s expevted
t ke soveral months

in Usbingeln, Aquils comntly wrves
ahout 92008 electric customers i 11
copmuTinitien, is';ﬂ:é‘miizsg Pushin, Canon
iy, Rocky Ford and Florenee. Tt alze
?mvéeﬁes natursd gag servics ieu,t

ahotst B16.000 new viility cuslomens to
Hiack Hilly ovensdt operetions.

i the enscton B approwed, Bk
Hills waid it will provide stility servies
in Colomdo under the legal names of
Black Hills/ Colorado Bectric Utility
Company (BH/CO Electric) and Black
Hills/Colorade Gas Utility Company
HHACO Cas). The wrede nares wawler
which BHICD Rlectrie snd BHACD
Gas will do business in Colerado will
be determined and snneunced 2t a
tater dute.

i He application, Black Hils sated
tﬁm‘ # vﬂ? tislly provide service to

& goe vuetommes in IF
5, Pl ng Cystle Hock, »&rbpm,
Fidetiss and Woodiand

CRE Yeder

Park.
Hlack Hills comrestly provides retall
natural gas and elecinic zervice 1o

[ s ers & the same vales
- sam., Fition cursetly peovided
by Aguila

¥ ¥ Eppravals ate of
Aguila said if expects the transactions
tor cose i early BKE.

Aquila gas commodity

rates

reduced; bills cut 13 percent

The Colorado Public Utilities
Commission (PUCT has approved an
interim decrease in matural gas
commodily rates for Aquila thet will
rechuce restdential customer bills By
syt 13 t 3 gwth,

Monihfy bills for commercial and
industrial rustemes were oipectal o
rabes ook effect on May |

A gay cost adjustment Is used by
utilities @ pass throggh to thelr
custumers market fuctuations in
the whelesale price of natural gas.
the fodewal government & e 1980

Buth incteases and decrvases in the
{faat of @ rehasing nataral gey are

ssid ahong to customers on & dollar
Em dolier basis. The uiility does
wot meke eny profit from the £a%
commndity el

Hoel Energy Colorads’s fargest g8
atitity, gd;;ﬁsfs refail gas prives om 4
mimnibly basis ke reflect changes in
whedesale prives. Other gas ot ities,
suck a5 Aquila, fypically Sie an annoal

oot ] each fall However,
PUC rules ailow for utilities o make
adstoents more frequently i prices
gwing s:g.“jﬂméiy up or down. En it
spplication. Aquils stated the decremse
wat dus to fower wholesale netursd
£as Coxls.

Hder fhe now ralos, 3 reidential
custamer using 167 oof of matursd gas
during pek monthly usage pericds,
typheally durlng the colder winker
manihs, wold see & mosthly bl of
approximately §147.70, compared 1o
$172.92 at the old rate. The decresse
over & 12-month perisd will sverage
F15.45 per month,

The bifl far commercial costemers
with averege monthly asage of 48 of
will by SR, compered G $344.04
The swersge decresse gvar the
SZommth peried Wil e apmovimandy
LB per pomith.

the follpwing counties: Cheyenne,
Uouglas, Eibert, B Pase, Kt Carsen,
Liswroln, Teller, Washinglon and Yuma



Hearings on Xcel gas rate proposal set June 4~8

The Colorade Public Utilities
Commission PUCH will hold hearings
June 48 on & proposal by Xcel Energy
to increase ifs natursl gas distribution
rates by $41.5 million annually.

edpubﬁ«e: comanent hewring has been

from 4-7 p.on. on Monday,
June 4, at the PUC, 1560 Broadway,
Buite 250, in Denyer

Xeel's proposal would increase resi-
demtial customers” monthly bills by
about 3.3 percent. The FUC last
apprived & tate increase for Xeel
Energy's gay customers in 2005,
adding about 73 cents a month, or .92
percent, to a typical residential cus-
tomer bl

The base tates for the natural gas
distribution system are separate from
the rafes for the gas commadity itself,
which &5 passed on bo cosfomers oR a
dollar-for-dollar basiz thaough a sepa-
rate monthly cherge, Xcoi Energy
receives no ?mfﬁ from the monthly
gas cost &

If approved by the PUC, the new
proposal would increase a typical resi-
dentiz! customer’s b by about §2.39,
fu $65.06 per month, based on an
average use of 65 thermas, The aversge
bifl for a commercial customer would
increase by $7.14, or 2.4 percent, to
$300.96 per month, based on an
average usege of 319.9 therma,

As part of the case, the company
asking the PUC to set 3 new autho-
tized rate of return on equity of 11
percent, ap from ite currently suthe-
rized 10.5 pereeni. The return on
equity it the profif thet & uiility is
authorized to earn, but it is not

arantead.

Xcel Bnergy slso has proposed an
adiustment to recover distribation
costs associated with declining cus-
tomer gas usage, not related to
weather, This proposed three-year
pilot program, know as “partial decou-
pling,” would adjust the company's
annual revenues received from resi-
dential custoners from year to year o

compensate for Teductions in gas use,
such ag through energy efficiency or
conservation measures. The company
estimates that the typical monthly gas
bill would increase by about 18 cents f
4 ey is approved.

wsiomers may submit writien
comments about Xcel Brergy's pro-
posal by sending them to the FUC,
1560 Broadway, Suite 250, Denver, CO
80202 C should be addressed
0 Docket No. 0656560 and should be
received by fune 4. Comments may
adso be yubmitted electronically at:

http/ fwww.dorastaieco.ne/ p}s\;’
real/CUTS_oWEB comment_form

‘Call Before You Dig’ 8-1-1 code activated

Implementation of the 8-1-1 code as
the nationwide number for condractors
and others to call before conducting
exvavation sctvities oocnrred
in April in accordance with the
target date established by
the Federal Comununications
Commission

The FCC in 2%)05 designated
8-1-1 as the national abbrevi-
ated diaiing rode to be
used by state One-Call
Notification Systems
for providing advance
notice of excavation activities to il
ties and underground facility opera-
tozs, The FCC set a deadline of April
13, 2007 for &l telecommunications
service providers to comply with the
deployment of &3.1.

Know what's helow. dig.”
beforsyoudly.  The Pubh: Utilities

In Colorade, Gov. Bill Ritter
dectared May 7-11 as “Dig Safely
Week™ a5 a way o reming swavators,
coutractors end homeawrers
that state law requires them
to call befors starting any
excavation of digging project.
A rally was held at the
state Capitol to promote
the message, “§-1-1. Know

what's below, call
before you

Commission (PUC)
approved an application by the Utllity
Notification Center of Colorade
(UNCC) last year for assignment of the
8-1-1 dialing code in Celorado, and
implementation efforts began shortly
thereafter,

Qwest refunded $231,025
for telephone outages in '06

Qwest provided $231,025 in bill
eredits in 2006 to customers who
experieticed service outages lasting
longer than 34 hours, according to the
company’'s anaual service quality
report.

The bill credit amount was down
slightly from the previous year, when
Qreeest refunded 5258292 for outage
reimbursezRnts,

Under the provisions of a 2003
regulatory agreement, Qwest cus-
tomers receive an inmediate bill oredit
of §14.38 for sesidential service or
$3451 for business servicewthe equiv-
alent of the basic monthly rate—if an
autage is not repaired within 24 hours.
Certain situations are excloded, such
a8 ne access provided by the coslomer;
if the customer rquests @ repair date
beyonsd 24 hours; five; trouble on the

customer's side of the network infer-
face dewice; extraordinary acts of
nature, such as fioods; and catastrophic
evenis, such as major cable cuts,

Under the regulatory plan, Gwest
must alse refund money to ali cus-
tonrers if it fadls to answer 85 percent of
the calis {0 its repair center in 60
seconds or less. Por 2006, the company
met the threshold and no refunds
are required,

OWEST BILL CREDITS
Year Amount
piti SN $436,485
W5l 258,292
Web. ... $231,028

CGL(}RAB{} FUSLKZ UZ‘ELI’K‘{ES (ZE.}M%I%IGN
1560 Broadway, Suite 250
Denver, Colorado 80202

UNCC is the statewide notification
assuciation of owners and operatoms of
underground facilities created by the
Calorado Legislature in 1981, UNCC, a
ron-profit corporation, serves as a
comyspdeations Enk between exciva-
tors and the member facility owners
antd operators to provide crucial infor-
mation regarding the location of under-
ground facilities.

By law, an excavator must contact
UNCC at least three days prior ta any
excavation work. UNCC notifies the
member facility owner or operator of
the planred excavation and the fadiity
owner marks the location of the undes-
ground facility. The "one call” process
greatly reduces the likelihood of
dariage %0 underground facilities and
the likelihood of infury to any persen
working at an excavation site,

The 8-1-1 disling code will make it
even easier for excavators ta comply
with the requirements of Colorado’s
“eall before you dig” law. Bxcavators
can dial 8-1-1 from anywhere in the
state. There is no charge for the cali or
the marking of underground facilities,

KM completes sale

operations in Colo.

Kinder Morgan. Ine, has com-
pleted the sale of its retail natural
gas operations in Celorado and
surrounding states to a subsidiary
owned by GE Hnergy Financial
Services and Alinda fnvestments
LiC

Other than & name change, which
iz expected to be anncunced in mid-
May, customers should expect ap
roticeable changes in the operation
and management of their local
utility service, according o GE and
Kinder Margan officials. Customer
rates will not change as a vesult of
the transaction,

Before the sale, Kinder Morgan
provided natural gas service to
about 66,000 customers in three
service areas in Colorado, The
Northeast Colorado Area includes
the towns of Akron, Haxtun,
Helyoke, julesburg, Wray, and
Yuma, The Western Slope and Nosth
Central Colorado Area includes the
towns of Aspen, Glenwoad Springs,
Delta, Montrose, Ouray, and
Tetluride on the Westerr Slope and
Frederick, Firestone, Dacone, and
Wellingion along the front Range.
The Arkansas Valley and Western
Slope Area (acquired from Citizens
Utilities} inciudes the towns of Las
Animas, Crowley, Fowler, La Junta,
Pagosa Springs, and Rocky Ford.

Headquarters for the new retail
distribution entity will continue to
be located in Lakewood with most
of the game personned who managed
retail operations for Kinder Morgan.

The Colorada Public Utilities
Commissien (FUCY approved the
transaction in March, In addition
to Colorado, Kinder Morgan also
sald its retail distribution and
related operations in Nebraska

and Wyoming,
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Movoe to consolidate

all regulatory agencies

within same building

Adter 22 , the Colorado Public

years,
.. Hiilities Commission (PUC) will be.

moving soom to new offices.

The PUC iy relocating its offices to
the second floor of 1560 Broadway,
occupying space recently vacated by
The Plewver Post newspager. The move
is %0 poour inmid-March,

PUC has beens in ity current loca-
Hon at 1580 Logan St since Auglst of
1984, when it moved from its Sherman
street location. The PLIC's move b 1560
Broadway is the final stage of an effort
to bring all of the agencies within the
Department of Regulatory Agencies
RA} under one roaf. The Office of
Consumer Cowwel, also located in the
Logan Tower building, is making the
tevpve at the same tie,

In addition to consolidation within
DORA, the move has the added benefit
of consolidating Commission offices
aritu a single floor, PUC Director Doug
Drean said, Curvently, FUC officen
necupy space on three floors of the
Logan Tower bullding,

The new location also will provide
added conventence for PUC employees
who take the bus or light rail to work,
Dean said, RTTYs Civic Center tarminal
is logated next to the Breadway
building.

The PUCS telephone numbers will
ot chiange 2 4 result of the move

PUC approves Xcel electric settlement

Xeel Bnergy was expected to imple-
ment new electric rates in January to
refiect changes contained in & settle-
ment agreement approved by the
Fabiic Utitities Commission (FUC)
tast month.

The PUC in December approved a
settlement agreement allowing the
company to increase its electric base
rates by S107 million annually. The set-
Homeit agreement, which was negot-
ated by Xcel Bnergy, PUC staff, the
Cfice of Consumer Connsel and other
major parties in the case, trimmed $65
mitiion from Xeel Buergy's orlginad
5172 milon regeet.

Xee! Enezgy is the hergest elecivic
withity @ Colozado, serving sbout 1.3
wiilion castomers.

The neve bave rates, combined with

increases in purchased power and
capacity costs~-which are passed
through to costomers on & dollar-for-
doilar basis~.will increase residential
and small busiress everall monthly
electric bills by about 1} percent. For
residential custommers, that means an
increase of $5.78 per month, from
$52.27 {0 $58.05; based on use of 825
kilowatt-hours per month, For small
business customers, the increase wondd
be $9.17 per month, from $83.62 to
$9L7%, based on use of LUI5 klowatt-
fosurs per month.

The settioment vstabiished o rate of
et wn ety TROES for Xeal's elew
tic d it of 103 percent, down
fron the surent 1075 perosnt. The
company originally sought an ROF of
11 percent. Adthough the PULC sets

Chairman’s term expires in January

The term of Public Utilities
Commission {PUCH chairman Greg
expires on Jan. §, 2067, with a

Sapkin
;ghwm*mmmmwﬁwfm
Rtter.

mmma e copminds

GRS 3 fed Dy Hee guvernor snd
oonfirmed by the Uslorade Soute. The

comEniEinaery wrve Mur-pesr siag-
gered ferms and no mote than tws
sppoistues may be feam the sums
polities 3

Sopkin's tere by the st of th theee
current PLC commiseioners to expire

since Ritter's election in November
Commissioner Polly Page’s term
expires in January of 1008, and the
term of Commissiones Cari Miller
axpires the foflowing yesr

Asof The. 15, 5o replacement for
Sopkin had bien named,

}"za E’EEET rzgzﬁaie& intrastate

whowe M

ol decide, gas sk waked u‘s*%mi
aied fuehlne meter carriey otiBites, B
nenl vegr 26, the FUC oversaw
aboul §7.5 billien tn aneusl furisdic
Honal utitity revenues in Colorade.

and authorizes the ROE, i is not guar-
anteed,

Under the settlement, the company
will begin charging residentiaf cus-
tomers & 1 percent iate fee on electrde
and natural gas bills that are not paid
by the billing date shown on the fol-
lowing bifl, uniess the electric or come
bined electric and gas bill is less than
§50. A customer can requast forgive
rews of the et fee once per 12-month
period. ool Emergy's commercial
customers already were sublect to late

Other maier provisions of fe seitle-
gyt
+ Windgouton will zontinue as & ol

untery spiisn iy oustomes.
Windsouree rates will be Jused an
ihe actual oovts of the company
&b purchesed power capgeity
easty witl be tecoversd s part of
Hne Huw on customer bills salied
the Purchased Capacity Cost
Adjustment {(PCCA] rider. The
company buys about half of its
power from thind-party sppliors,
The Blectric Commodity Adpsie
memt (BCAL a rider on the Bl thet
revavers fuel costs and purchased
energy, will be updated guarteriy
instend of onis & yarn
Large commercisl and industvial
cuistavners will have 4n option te
take service wnder a Umeof-upe
oA rate, where rates ste diffeent-
ated between peak and off-peak
perids,

“

-
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PUC sets 2007 registration fees for telemarketers

The Colpradu Public Utilities
Commission (PUC) has established the
registration fees for 2007 that telemar-
keters will pay to oblain the state’s
do-not-call list.

The fees are sef on & sliding scale
based on the number of employees of
the soliciting company. The fees col-
fected ate used to pay for administrar
tion of the program by an eutside
vendor, and to support enforcement
activities previded by the Colorade
Attorney Genesal's office.

For 2007, the fees will range from
100 for telemarketers with five to 10
employees, up to §500 for companies

with mere than 1,008 employees.
Telemarketers with less than five
employess are not charged an annual
registration fee.

PUC staff estimates that about 625
telemnarketers will pay registration fees
in 2007, generating an estimated
$152320 in revenye.

Colorade’s no-call program permits
residential and wireless telephone sub-
scribers to notify solicitors of their
objection to receiving solicitations by
telephone or fax by placing their tele-
phone numbers on 2 no-call st ot no
charge, Telemarketers must update
thedr solicitation lists four times & year

1o help reduce the number of upwanted
telephone calls.

A state enforcement action may be
brought against commercial telemar-
keters for thiee or more violations ina
month. Certain types of calls are
excladed from no{a.g rales, including
political calls, calls from charitabie
arganizations, and ealls from busi-
nesses that have an existing relation-
ship with a customet,

As of Dec. 5, more than 2.7 million
telephone mumbrers had been placed on
Colotadn’s no-call Hist.

Customers may a residential
or wireless phone number, or file a

complaint about possible viclations
of the no-cail law, by either calling
toil-free at 1-800-305-7041 or by going
orvline at www.ininradonocall.com.

2047 TELEMARKETER
REGISTRATION FEES

Fee Amownt

PUC’s Benedetto reappointed to Commission for deaf

Joe Benedetto

joe Benedetto, administrator of the
telecommunications relay services
program for the Public Utilities
Commission {FUC), has been reap-
pointed by Gow. Bill Owens to the
Colorado Commission for the Deaf and
Hird of Hearing (CCDHH),

Benedetto has been a member of the
CCTHH since it was established in 2000
to address the needs and concerns of
Colorado’s deaf and hard-of-hearing
population. Benedetio’s tew four-year
teren rung through 2010 and is subject to
confirmation by the Colorado Senate.

“The establishment of the Com-
mission for the Deaf and Hard of
Hearing by Gov. Owens was a very vital
and significant step towards addressing

the multitude of issues and concerns
t of our pcpulmon,

which s greatly underserved,”
Benedetto said, “The task before us is to
work together to make the Commission

strorggey, better and fully funded.”

Tbe CCDHH i gmemad by seven-
inted by the
governor, with ail pmgrms and daily
eperations administered by an execu-
tive director. Daily operations include
informution and referral, telecommuni-
cations  equipment distribution,
assisting state agencies in bmproving or
becoming communication accessible,
and providing case management to deaf
and hard-of-hearing consumers with

INSIDE CONNECTIONS

Always be prepared.

s a motio that Johr Opeka
adhered to while making Eagle Scout
many years ago. And it's & motto that
still applies to his ife today.

Tohn is a criminal investigator in the
PUC's Transportation Safety and
Compliance unit. His responsibilities
include conducting safety and compli-
ance reviews of regulated transporta-
tion carriers; enforcing Colorado
statutes, state and federal rules; medi-
ating complainis between motor car-
riers; and tracking dows those carriers
that are operating without insurance,

He might be cut at the Pepsi Center
on a weekend night, checking haxary
limousines for proper registration and
isurence. The next day he cowld be in
a mountain fown, iavestigating
whether a shuitle company is cperating
outside of its authority. Or he could be
in the office of a Denver twd company,
checking to make sure that driving
records sre complete and up-to-date,

Becanse his duties are so varied,

John needs to be ready for most
anything.

“F like the fact that no twa days are
the sarne,” he said, “Things change
often and guickly requiring you to
e Aexible.”

John started at the PUC in
November of 2002, Prior to that, he
spent one year working for the
Colorado Department of Revenue as a
Port of Entry Cficer. He also worked
three years with the Colorada State
FPatrol as a Trooper in Summit County.

John holds a bachelor's degree in
criminal justice from Metropolitan
State College of Denver with a minor
in sociclegy. He's n member of
the Colarado State Investigater's
Assoctation, Commercial Vehicle Safety
Alliarce, Limousine Assoctation of
Colerado, Diver's Alert Network,
and Colorade Association of Public
Employees.

He strives to “do the best job | can in
the posifions I've been entrusted to,”
but temnpers that with 1 phalosephy of

Joh# Opeka

“den’t sweat the small stuff s &l
smali stuff.”

Away from work, John exjoys scubs
diving and building mode! altplanes.
He and his wife, Janel, will celebrate
their second anniversary next sutmer.

Unside Comnections will frature & PUC
empleyes sach edition e sefected by PUC
section chief.)

Thanks to everyone who con-

tribted fo the 2008 Colorade

Combined Campaign. PUC
employees donsted §7 800 s year o
support charitable organizations, As &
department, DORA recoived contibe-
Hops from 187 em?isyeeﬁ and raised
$38,554 for this vear’s campaign.
Special thanks to Deb Falen and
Eiizaheth Hayes o2 coondinating this
year's camnpaign

The PULs anoual Thesks-
\ giving Pood Dtve, spesrhanded

by fes Bensdedin, mads the
holiday & it brighter for many
enderprivileged people this year The
PUC donated 287 poussds of food and

$50 in cazh o the non-profit Food
Bank of the Rockiss, Ipc. Ap additions!
§70 was cotiscted for the Denver
Heseny Mission for the purchase of

Weleoms  te new  PUC
\ employees Joseph Kelfey

and Michael Witliams. Both
are  oriminal  investigaters o
the Transperiation’s Safety and
Campliance ynit.

P
£

B

i

i

;

Josepk Kelley  Michas! Williams

Kudos to Jor Meliny i the Gan
\%@m&m%&&ﬁw&%mﬁéﬁk&n

Cpeke, Tony Muner, and
Monits Pachecs it e Tramsportation
Seinty and Cowpliance usit for
designing pew 0o for thele reepec
sive Feldl skhirts, The shirts redse the v
ihikity of the PUU snd gromote sefety
when fhes wnlt sl members are out

“T have heard from many Coloradans
that your effurts are making a difference
in their lves,” Owens wrote in his reap-
pointment letter. “Your willingness to
continue to serve the state of Colorado
is appreciated.”

Benedetto noted that he was looking
forwerd to using his second term to
help the CCDHH fulfill the objectives of
its “"Agenda for the Future,” the com-~
mission’s long-range strategic plan,
which was developed with statewide
inptit from the deaf and hard-of-hearing
CORUMUNIEY.

“Tam proud o have worked together
with our commissioners to set these
commen goals designed to meet the
needs of our citizens,” Benedetto said,



Task force recommends transmission cost nder

An inferim task forme established fo
study elaciyic transmission fssues in
Colorado is recommuending that an
expedited cost recovery chafgs be devel-
oped that will ;m«eide eleetric ptifities
more certainty in recoverfng Invest-
ments znd expenses related {0 new
transmiseion facilities in the sfate.

1.

and toy buiild & vibrant sconotny
on suffivient transmdssion capability.
Teday the systetn is strained and, if
cusrent trends continue, there wil] not
be adequate transmission te meet
the rrewds ™

The §ask fores nmeé that ntility
inv £ in transmd has been

That was ene of four rec
tions contairied in a repost sed Nov, |
by the Task Foree on Rekable Bloctridty
infrastructine. The task ferce was
created by the Colorado General
Assemibly o look st the slate’s fotsre

elctric infrastructure needs and make
recotmendations to the governoy and

legisfatuns,
The task force was comprised of 13
d by ther gov aned

legisistive eaders representing various
eIECizic mdixsi:zy governanental and con-

and fali and received comments ofi &
wide range of eleciric reliability and
infrastiucture issues.

In the executive summary of its
report issued Nov. 1, the task force
stated that “Colorade’s ability to ensure
continued afferdable, reliable dlectricity

B ed by concerns that costs will
mtbemmzdézukme}ymwlt

Such ded legist
“would provide timely. efficient and
certain cost mcovery for {atilities) to
attract capital necessary b undertake

ngw, large iransmission investnvenis for
the beneltt of Colorade's economy and
ity energy consumers,” the task force
said,

Other recommendations adapted by

ki banl P MAERERT B

v [dentify renewable generation

resource development afeas that

have potential to support compet-

tiors among, renewable energy devel-

pers,

Mumpa] and county povernment
ith mg Hke

involvem £

Righly=

the Colorado Coordinated Planaing
Gmr.:p to focus on transmidusion activ-
ites throughout the state,
Apprapriaie
faxz?tginglzﬁor the
PUC tor actively
partizipate In
regicnal  elec-
tricity trasmis-
sion plenning,
refiability and
regulztory
forums.

-

Although not &
formal recommen-
dation, the lask
force also identified
a critical shortage in
the slecirie utility
industry of special-
ized and

trained
workers. It
encouraged
the gow-
srnor and

facilitate Colorado utilities” abiiity to

PUC conducts review of efficiency standards

The Colorado Public Utilities
(PUCH has wrepped up an
investigation required by the Energy
Policy Act (BPAcH of 2005 to fook into
passible implemerntation of new effi-
clency standards for electric utilities.

The PUC issued & decision an Dee. 6
summarizing is consideration of stan-
dards in the areas of net metering, fuel
diversity, fossil fael generation affi-
clency, stnairt metering ansd interconnec-
tion. The PUC concluded that no
modifications fo s rules were requirad
af this time.

The Public Utility Regulatory
Policies Act (PURPA) of 1578 esteb-
lished cestain standards fo encowrage
conservation of energy suppiied by
electric utilities; to optimize the effi-
ciency of tee of facilities and resoures
by electric utilities; and provide for
equitable rates to electric customers.
Each state reguiatory authority is

directed to make determinations con-
cerning whether it is appropriate to
implement the standards fo cazry out
the of PURPA.

2005 EPAct amvended cerlain sec-
tons of PURPA by adding five new
standards and setting deadiines for
state comsideration for implanentation

Net metering--fach electric atility
shall make available upon request
et metering service o @y electric
consumer that the eléctric utility
BRTVES.

Fuel diversity—Bach electric utility
shall develop # plan to minimize
dependence on any single fuel
souirce and to ensure that the electric
energy i sells to consumers is genec-
ated using a diverse range of fuels
and technologies, incuding renew-
able techralogies.

Foasi} fuel generation efficlencyw.-
Each electric utitity shall develop
and implement & 10-year plan to
inerease the efficiency of i fossil
fuel generation,

* Smart ~wEgch eleciric wility
shall offer each of its customer
classes, and provide individual cus-
tomers upon reguest, Hme-based
metering and rate schedules,
Intereonnection—Each  electric
atility shall make availadle, upon
request, idterconnection service to
any electric conmmer with on-site
generation that the eléctric wility
SeTVes.

»-

.

The PUC opened an investigation
fest March to begin consideration of
each of the new standards. The

mcrease thefr workforce through

and the utilization of

available trammg funds te develop
Colerady's workforce.

A of the sk foroe's full report

is available can be viewed at

G ission solicited e ts from
interested parties on changes or modifi-
cations that should be made to PUC
rules regulating eloctric ntilities consis- Xcel Energy seeks
tent with the EPAct. ¢

After reviewing the comments, along gas base I‘afe hlke
with 4 comprehensive staff report, the .
Comnission. determined that PUC mules ?he_ Qalerado Public Utilities
are in accond with the net metering, fuel Commission (PUC) has 5mpgnded 'y
diversity and inferconnection standards proposal by Heel Enezg)r o Increase
without modification; that the fossil fuel naturai gas distribution rates by
genepatim\ efficiency standard s not $41.5 million annually, and likely
apprapriate for implementation betause will hold hearings on the request
the gurrent least-cost planning rules next SPIing, . .
result in 2 better balance between fuel: The proposal would increase resi-
efficiency and least-tost resources for dential customers’ monthly bills by
the selection of future production ity about 3.3 percent. The PUC last
and that consideration of the smart approved a \mse raie increase for
metering standard should be deferred customers in 2005,

undil March 31, 2088, to allow for a
review of the results of Xeel Energy's
Regidential Price Response pilot

program.
The firtal report to the FUC on this

docket s aveilable on-line at:

PUC adopts new Xcel quality of service plan

A g, four-year soovice quality
plat for Xool Prorgy that targets Wil
credits to individual customens who
experience feequent oy entended

scaaagg; £ m io tnis offect at e
é Ebaiefms Public Utilities

;mmssmb (PRI last fstd sddopled
with only sonoer cheifiostisng » seitie
ment sgreement proposed by Xeel
Energy, PUC staff, the Offics of
Consumer Counsel and the City and
County of Detver. The new plan, whick
runs froen 2007 through 300, replaces
the camrent service qualily plan, whith
expired ot the and of 306

The new plan provides automutic
Bill cxedits of tmore thas $13 milllon
annually if el Ezzergy faile o mwat
service quality for milabiihy
repaie, telephons responsy and oue-
somuer complaini Unlilis e previvas
o, hewever, which spread bzgf{ coudivy
azpong off Yool Brergy costomers on 8
statewide basis, the new plan directs

the credits to specific rgions where
blems ocope, end in some cases to
individual eustonmers,

Uider the plon, & rellability stan-
dard will be deteymined far sach of
Koty wine cperating reglone, and B8
credity will be payable to tusshiers
within an operating a%gm? i the
compamy’s performance fils v mﬁ%
tha d for twee @
Atmmafﬁ'ﬁé&mﬁzmmﬁaeﬁw
cated th nite regions for pus

© Two pew thresholds have besn
extablished to mensure the level of
service delivered i individual cus-
ioamers I ceriale vegines Sat have the
sochodond capabiBity b captur the date,
Thosr regivs nciude Uenver Metr,
e W andt ! 20

in these rglons, the sottpany Bes
sgrend o ey 2 950 G el 4 cuch
customer who experideces mape thas
five ontages & yesr lasting more than
five mingtes, oz {or eavh inslance iy

which electric service i not restored
weithids 24 hours following s iterrup-
o, Covialn maler gvents, sich a3
mager slorms, end olber intermaptions
bevond the company’y conwel gre
ewcludad, B0 crodits will be Bodted i
$1 eilfion for soeb of ﬁ‘m stapdands:

The cowepany sl will pay bl
sridite ofup o 31 millon o S namber
iof customer complaint to the PUC
exceeds more than 0.8 per L0 cus-
s anirnlly, sed up o §1 milion i
78 percent of telephene calls are not
anpwered within 45 seronds.

The PUT shio- spproved z separate
seftiemant agreemant filed by wmore
thap 15 mersicipaliies setting reliabifity
and pariatener sandads for stooet:
Lght atallation and repain, traffic
dgwak vepuiry, and relocation of Xeel
Filinte forr DBl ety

Keal Bnergy how fopued wore tan
543 wifilon in Wl oediy o customens
snce the PUC implamented 5 sapvice
quafity ph for the company in 1958,

addmg abw.t 73 cents a month, or
0.92 percent, to a typical residential
custotner bill.

The base rates for the natural gas
digiribution system are separate
from the raies for the ges commodity
tsedf, which are passed on fo cus-
tomers on a dofhar-for-dedlar basis
thrrugh 2 separste monthly charge.
Xeel Ez:er@r tecelves ne profit fram
the gas cout ad

If approved by the PUC, the new
proposai would increase a typical
residential customer’s Wl by about
$2.40, to $65.06 per wwnth, based en
e average vse of 85 therme, The
average bifl for & commercial cus-
tomet weoadd fnoreane by §7.44, 0 24
percedth, (0 B39 per mooith, based
s 41 dveTage usage of 3299 terne,

In 2 filfing, Xeel Buergy seid it
o fnvested nearly $100 sdillion i
iy nstiral gy faclts s Oolomds
showe e lagt eave’ cnme. Closls astorh
abed with rebabiliteting & refived
manyfactursd gas facifty near ot
Ciliing, and deconumissioning the
Leyden nafural gas storage facility
_*a Areada woe also part of this rate

J«; past of the vase, the company
is askomg the PLIC 8 st 2 new authe
eized vt of seburn on eguity of 1
prreent, up from e cwrrently autho-
rigad 105 peveent. The
sguily & the profit thel 5 utilly &
sutbotized e Wt B B oot e
anteed.

The PUC wost lssue 8 declddon on
ihe rate filing by foly 29, 2007




PUC grants Metro Taxi $1 per trip fare increase

The Colorads Public Utilities
Commission PUC) allowed Metre Tad
to increase jis initial passenger charge
by $1 per trip effective Nov 30.

?}:e inerease raised Metro Taxi's
“fiag drop,” or the charge for the Hest
eng-eighth of 4 mile that 2 pessenger
travels in the taxd, from 5160 1o S240.
The subsequent milsage rate of $2.00
per mile did not change,

Metro Taxi cited higher opersting
costs, a need & provide more competi-
tive earnings for ity drivers, and fairer
and more consistent priving to #s cus-
inners as justification for the additional
§% charge, Metro Taxi jast received a
rate increase in August of 2004,

Metro stated that 82 percens of the

inereased flag drop revenve would go
10 its drivers, who are responsibie for
fuel costs. The remaining revenne
woutld be used by the company o cover
its increased opersting expenses.

As part of the rate filing, Metro Taxi
eliminated charges for extre passengess,
baggage or pats,

Metro Taxd, which also operates Tuxt
T.afing, is one of three anies autho-
sized by the PUC to taxd service
in the Denver metro ason: Metro Taxd
has authority for 452 ceba, Yelow Cab
has authotity for 360 vehicles, and
Freedom Cab is authorized to put 150
cars on the street.

Yeltow Cab, which was granted a
rate increase in Jannary of 2006, charges

$2.30 for the initial fxg drop and §2 per
mile after that. Freedom charges $1.80
for the. first one-ninth mile asd then
$1.80 per mile sfter that,

The changes in metered rates for
Metra Taxd do not affect the flabrated
fape system that is in place between
Denver International Airport and
dowstown Denver, the
Denver Tech Centey, and
Boulder. Under PUC rules,
all taxi companies must
offer a uniform, flat fare for
trips between the airport
and those three zones,
which make up about 70
percent of the airport ot
Dusiness.

Under the system, the following
fares are in place, regardiess of the
compatty used: between DIA and
downtown, §43; between DIA and the
Drenver Tech Center, $45; between DIA
and Boulder, $70. Any applicable
asx'ptm gate fees may be added to the
Hiat fare.

State high cost surcharge expected to rise in April

Swif of the Public tilities
Cemmission (PFUC) is projeciing that
Colorado telephenie astomers will need
to pay about 33 cents a month more

the second gquarier of 2007 o
fund the sate’s unjversal service
gzigczam\, which is designed b0 help keep

Incal telephone service affordable
across thie state,

In its annual report issued Dec. 1,
PUC staff estimates that the Colorade
Uniyersal Service Charge will need to
increase to 17 percent siext spring to
meet budget projections for 2007. The
charge was set at 1.9 t for the first
nine menths of 2006 and was decreased
fo 1.6 percent for the fourth quarter to

order to obtain the target reserve

The mmuhly charge provides money
for a fundd to reimburse telecommunica-
tions providers that serve aréas with
higher than average costs. This allows
local phene rates to remain reasonably
compartble across the state.

Most Colorads tefecommunications
customers pay the surcharge, which is
med‘a.sapermta,ge of B customer’s
in-state monthly telecommunjcations
charges for local, wireless, paging, in-
state long distance and optional services.

The PUC reviews the fund on a guar-
terly basis and reports to the legislature
each Dec, 1 on the previcus year’s

contributions and disbursements, along
with projections for the coming vear.
FUC staff Is projecting that nearly §64
million will be disbursed to telephone
providers in 2007.

The shost-term reduction of the sur-
charge to 1.6 percent for the fourth
quarter of 2006 was due to an anom-
akeas inceease in surcharge revenues
reported in the first quarter because
several wireless providers corrected for
previous undec-reporiing of revenues. t
wpm;ec&dthatthewmha:gewﬂlneed
to be increased stax?t'mg in the s;cond
quarter of 207 to 2.7 percent in onder to
maintain the funding znd o meet the
desired level of reserve balance. Based

Area code exhaust dates pushed further out

Colorado’s forecast for an adeguate
supply of telephone numbers continue
to improve, with the fatest projections
pushing out all three of the state’s ares
code exhaust dates by another one to
WO yenrs,

According o the Jatest Bgures from
the North American Numbering Flan
Administrator (NANPA), Colorado’s
970 grea code in western and nerthem

Colorado will be the first to ran

Latest Celorado Are Cods Fxfanst Projections

out of useable telephone
rumnberswbut not until the thisd
guarter of 2014. That's an
anprovement from the 2012 fourfth
quarter projection jssued a year

ago.

Colovade’s 303/720 area code
now is expected fo reach exhaust
in the secend quatter of 1022, back
from a 2020 date last year. And the
forecast for the 719 area code now
extands to third guarter of 2021,
according to the NANPA repost,

_— —
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which was issued in October.
Colarado had fust one area

code {303} unti 1988, when 719 was
introctioed in southesstern Colorade. In
1995, the 37 area code was added fo
serve customers in the northern and
wistorn part of the state, Then, i 1998,
the 720 aren code was overlaid on fop of
the 303 code io provide number relief in

e Denver metro area.
in 2001, the Colorade Public Utilities
Commission (PUC) imp tod mes-

C&Lﬁkﬁf}ﬂ PURLIC f.o"’fﬁ,m {Zi}MMiSSZO’\:
1580 Logan Sweet Oifice Leval 2
Denver, Colorado 5200

sures to siow the need for additonal
area code relief in the state, as more and
more telephone numbers were being
assigned to wireless, computers and
competitive  telecommunications
providers. Those nusber conservation
measures were successiul, pushing back
exhaust dates in all thive Colorado area
codes. Without those messures, the
HE/TE0 area code likely would have
reached exhanst m 2008,

on & local telephone bill of $30 a month,
the change witl 2dd another 3 centsto a
custoirer’s monthly bill
The Colorade Universal Service
Chazge was established in 1999 at 3.2
t of intrastate retall revenues ang
steadily decreased to 2 percent unti)
2006, when an increase was mecessary fo
offset a projected decline in contribu-
tions due to the growth in Internet
phone service, Internet phone services
currently are not subject to the Colorado
universal service surcharge.

Relay surcharge drops

The monthly surcharge that pro-
vides funding for the state’s telecom-
murications relay services (TRS) for
disabled telephone users program
decteases to 7 cents @ monsh begin-
ning on Jan. 1, 2007,

The Colorado Public Utilities
Commission (PUC) approved the
three-cent reduction in the monthly
surcharge, which is sssessed to all
residential and businesy felephone
Hines in Colorade.

The Colorado legislature estab-
lished the TRS program in 1989, The
elay program aflows people who ate
desf, hard-of-hearing or speech dis-
abled to communicate on the tele-
phone with » hearing party through
the use of varicus technologies,
including Captioned Telephone

service.

The PUC reviews the fund
balance, revenue and expenditure
projections each year and adjusts the
surcharge as L The monthly
surcharge had previously been sef at
10 cents month since fuly 3, 2006,
MIC has ostimated that a Fcent
surchirge will be adequate to mest
the relay program's projected expen-

ditures over the next 18 months,
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Proposal lifts some phone regulations
Proposed Regulatory Plan for Qwest

First residential, small
biz lines would remain
under PUC oversight

Regulation of most telephone ser-
vices except P residential lines
and small business lines would be
eased under a proposed settiement
filed with the Colorade Public Utilities
Comumission (PUC).

The seftiement was filed April 22 by
Qwest, FUC staff and the Colorado
Gffice of Consumer Counsel after
weeks of negotiations on an applica-
tion by Qwest to deregulate most retail
telephone services in Colorada. The
PULC scheduled hearings on the pro-
posed settlement beginning May 3, and
must isyue a decision on whether te
accept, reject or modify the proposal by
June 28.

Under the proposed seitiement, the
PUC would retain full regulatory
vonkro! evar the first Hne af a tesidence
and basic service to businesses with
three lines or less across the state.
Additional residential lines in areas
outside of “zones cf competition” also
would remein regulated essentially as
they are now, as would “public interest
featares,” which include per-call
biocking, per-line blocking, call trace,
busy line verification, busy line
interrapt, non-listed and non-pub-
lished services.

The agreement defines "zones of
competition” as the following Qwest
exchanges: Denver Metre, Longmont,
Lafayette, Louisville, Broomfield, Erie
Parker and Colorado Springs except for
Black Forest, Manitow, Green Mountain
Falls and Wooediand Park wire centers
in the Colorado Springs exchange.

Additional residential lines inside
the “zones of competition,” and service
to businesses with four or mare lines
regardiess of geographic ates would
full under “market regulation,” as

Primary residential lines
{rabe cap applics}

Additional residential
lines in areas other than
“Fones of Competiien™

“Public Interost Features
and Services™"

Basic business service for
businesses with 1-3 lnes

Payphone setvice offerings

N-1-1 services, including
E%-1.1

would advanced features or services

provided on business lines, price-

capped packages and bundled service

offerings, non-optional operator ser-

vices, and private line services with a

capacity of less than 24 voice-grade
il

Market regulation, as defined by the
pro settlerment, woudd consist of
minima} PUC oversight of services in
this category. However, the PUC
could re-impose traditional regulation
on these services for good cause if
problens arise,

The seitiement dereguiates ali in-
state long distance for Qwest and
establishes an expedited process for
other toll providers to deregulate their
fong-distance services within Colorado
a5 well,

[n-state long
dislance

exchages;

I Cenhors,

The existing credits for the Colorado
Highk Cost Fund Sarcharge-—5.46 per
month on residential access tines and
$1.08 on business access lines—will be
eliminated. These credits currently
tota about $13 million per year, Under
the settiement, about $1.9 million of the
revenue generated from the elimina-
tion of the credits will be used to offset
the impact of the Northern Colorado
locai calling arez expansion. The
remainder of the revenues will be used
to reduce intrastate switched access
1ates.

The proposed settlement retains
automatic remedies for service
failures, including the customer spe-
cific credit equal to the monthly rate if
the company fails to repair service
within 24 hours of an putage.

Amendment 37 rules proposed

The Colorade Public Utidities
Commission {PUC) has issued pro-
posed rules to implement renewable
energy standards approved by volers
last f2ll.

The prepesed rules, ssued on
Wareh 19, sataBlich the progess by
which gualifving retall niibitles in
Codorade wat grachally incresse thely
relinpey on renewable enargy restuces
aver the next 16 years. The PUC has
wntil March 31, 708, o finslite the
rubes,

Cotorade voters last Nevember
approved Amendment 37, which
rexquires that a perceniage of retai elec-
tricity sales be derived from renewable
respurces, beginning with 2 percent in
07 and incressing to 10 percent by
AE Benewable e FESCRICES 0%
defined to inclade solar, vmaé. gmﬁ—

samalt hvdl tr
am Spdrgen fuel colle,

The sew ke spplies toreind sl
el iiies that servve move than SIAEE
amtomers. However, manicipal whil-
tes and for rumad electic couperstives
may opt sul of the requirements by &

verte of thelr castomers if they cetiify o
the FUC that they already have 2 com-
parable renewable ensrgy program in
phece.

Ancther provision of the law Hmits
the retal] rate bmpact of the renewable
engrgy stendards t Sfcents per
smorith for maidemtied custorrs,

Uinder the new lasy, e PUC was
reqeired te bagin o procesding by
April | to develop rules and regule
toms for hmplementation of the stan.
dards. The PUC conducted twe
warkshops in March to gather come
ments sbout pr rales from inter-
ested parties before issuing its
proposed set of rules.

The proposed rules address: (a) def-
fsiftons of eligihle mpewnble resources
st cun Be used o meet the depdardy
b} standards for the design, plicement
aodd management of electric generation
techrologies tht wse aligible renew
sl energy ERSIES 10 antare that the
epvisnmenial bapect of such hode

thed ave mindnvized; () slectrie rsouwres
standards for renewable energy
ontirond on page 2

Senate confirms
Miller appointment

The Coloradoe Senate on May ¢
unanimougly confirmed Cozimds-
sioper Lark Miller's appointment to
the Public Utilitfes Commission
FUCH

Miler seeved the final six months
of fopmver Comadisionsr Tim Dyers
term w24, and was appointed b
3 wew fouryear term T Darany by
Gov. Bl Owens, Millr's new form
rute theough fan. 12, 2009,

Miller, #  Democrat  from
Leagdville, served in the Colovado
House of Repreweniatives for eight
years before he was tabbed by
Owens to 8 Dyer’s post. Prior to
his legislative stint, Miller was 2
Lake County Commissioner from
1977 by 1458,

Miller serves with Chalrman
Greg Sopkin and Commissioner
Pully Page, both Republicans, in
reguiating the state’s tetecomnmunt
caflong, gus, elecivie sl trenwports
von utilites. Bopkin's term expires
in Javnoary of 20T, with Page's wrm
expiting in lanuary of MR




Three PUC employees earn department recogmtlon

The Public Utilities Commission
(PUCH was well represented in this
year's Department of Regulatory
Agencies’ DORAwardd program,
claiming honors in three of the six
chtemor
Jor Benedettc won the Citizenship
Award; Deborah Pajen won the Peer
Service Award; and Warren Wendling
wor the Oul ing Service Award.

The DORAwards program wag
created in 2001 to recogpize oul-
standing achievemend in customer
service at the department level, This
year's winners were 1o be honored at
the DORA jce crewm social in May and
becamne ¢ligible for statewide recogni-
tion in the governor’s annual Stete Ty
Achievement Recogrition (STAR)
awards program.

The Citizenship Award (§100} is
given 1o an individual or group of
DORA employess who have
exemplary velusteer service to the
compunity. Benedetto, the
Telecommunications Relay Services
administrator for the PUC, was cited
for his many hours of service to the
deaf and hard-of- cormmugites,
as well ag his efforis (o help others
in need.

He serves on the board of directors
for the Colorado Commission for the
Deaf and Hard-of-Hearing. He also fa s
member of the Colorado Assadiation of
the Deaf, and a volunteer for the Self

Help for the Hard of Hearing

Organization, which is the nation’s

targest organization for people with
Toss.

Henedetto, an ordained Catholic
deacor, also has initiated: many chari-
table drives at the PUC. He has felped
collect food, toys and cash for such
charities as Working Together to benefit
state em , Toys for Tots, the Holy
Cross Church food distribution
program, and The Gethering Place,
which helps homelsss women and
children.

The Peer Service Award {$200) is for
an employee or group of individuals
pro’ fedis i B GE SNOOUT
to fellow state employees above and
beyond what is expected as part of the
job. Fajen, a sdmindsttative assistant
in the Transportation section, was rec-
opnized for her efforts a5 lead coordi-
nator for the department’s Colorads
Combine Campai ggv(ecﬁf_“} the state’s
annual charitable

Fajen took on this role as lead
DGRA coordinater in addition to

as one of the CCC coondinators
for the PUC while maintaining her
normal workioad. Wx{?\ her haémblp
angd enco: t DORA
donated more than $39,006 far
Calorade charities, exceeding the
department’s goal of $38,200

The Outstanding Service Award
{$100} recognizes exemplary perfor-

PUC DORAvward winners {i-r): Joe Bemedetto, Deb Fajen and Warren Wendling.
tory policy ind rules for the telecom
inds

mance throughout an individual’s
cateer with DORA and the state,
Wensdling, the PUC's supervising engi-
neer, will retite in Ocviober ahter 24
yeurs with the sgency.

Although he started at the PUC in
1981 as an electricel engineer analyzing
electric utility filings, Wendling c;mckly
became Colorado’s telecommunications
expert when federal Jaw broke up
AT&T and the state’s telecommunics-
tions industry was born with the
crestion of U 5 West, now known as
Qwest, As the architect of the regula-

- Wendling assivted legiulators
in the dmﬂmg of telecom legisiation,
provided brisfings to various gover
nors on telecom issues, and testified on
many national issues before the Federal
Comununications Cormmission.

Colorado is considered the telecom-
munications leader in the 14 states in
which Qwest serves, and many of the

olicies adoyteé by Colorado have

used as mindels nationally, in large

part the resali of Wendling’ s knowl-
edge, experience and hard work.

INSIDE CONNECTIONS

When Roxi Nielser presents an
itemr at a Public Utilities Commission
weekly meeting, her advice might be
seaquipedalian, but the result will
rarely be u catachresis.

Roxi, a rate and financial analyst
in the Utilities section, keeps the
Commissioners and staff on their
lexical toes by often incorporating 2
new vocabulary word into her presen-
tations on utility teriffs and other
appHeations.

{Editor’s note: Sesquipedalian is an
aidjective meaning “given to using kmg
words;” catachresis is te "nse of @ wreng
word e o context.”

Roxi started with the PUC in the
External Affairs section in 1997 han
dling consumer complaint. She moved
to the rate and financial unit in 2000,
where she provides expert analysis and
advice on utility filings; conducts
audits of utifity books, records and
finandial reporhy; reviews and
applications and tariffs filed by
telecommunications providers; keeps
utilities informed regarding PUC nies
and regulations; and testifies In cases
before the PUC

“1 enjoy the fact that each day brings
something different,” she said. “1 also
enjoy the interaction with employees in
the various sections of the PUC”

That usually includes sharing her
senige of humor with fellow employees
on a daily basis, as well as sharing hey
Jove: for Nebraska Combusker foatball.
Her office cubicle iy a shrine to the
Big Red.

Her Ioyalty to Nebraska is a natoral,
given that she grew up in Scottsbindf
and earned her bachelor’s degree from
nearby Chadron State Coliege.

Although her prefessional career
has been varied, it carries a strong
thread of helping others. She taught at
a girls” reformn school in Kansas, was a
probation officer in Nebraska, snd
served as a counselor/caseworker at
two youth correctional facilities in
Colorado. Prior to joining the PUC,
Roxi worked for 16 years at Qwest
{then Muountain Bell/ U S West), For the
lest severa} years of her employment
thers, she worked in the Public Policy

group.

it hus alweys been my goal fo be
the best person I can be to miyself and
others and try & have a positive impact
on the people T encounter,” she sakd,

Congratulations tws Jee
Benedetty, Deb Fefen and

Warren Wendling, PUC
winners in this year's DORAwarda
program, which recognizes oui-
standing achievement in customer
service throughout the department.
[Sex shory Hiis pagel. Honorable mention
wott i Geaey Schodle, Sharen Podein,
fnee Dombngins, Karl Kungle, Larry
Shiag and Sandy Josee for thewr work
¥ the FEI Least Cont Plan Teled Sindf
Towute.

Welgume 3% rew  FUD
siapioyees: Dlanne Green, an
ecanomist in the Utilities

section; Manits Fachets, 3 comipliance
awezsxgs%m i the dafely and
Baforcoment secton; fulle Pimgm, P
cate/ Hrancial snelyst in the Utiities
sectiom; and Susan Travis, 2 mbe ‘:mazy
cis} analyst in the Utilities sectien.
Alse, welvome back o Jou Moiley,
whis has reioined the PUC a5 an engt
nger i the Py Safety section.

Atwerney Gary Witt has wined
\ﬂaﬁ stelf ot the Departmsent of

Law and is the newes? member
of the Commission Counsed lramn. He
previously workad for ATET

Enginanr Pam Pleckhaber has
\ st packs land forst a8

the FUL Fisé%%'?g&?bex, whe
worked fe free prars i the Diflithes
snghering sation, moved 1o the thand
fioor on May 7 o head up the FUC:

Rawi Nielgen

Away from work, Roxi enjoys
spending time with her family,
watching college football {especialiy
Nebraska), reading, and helping out
her elderly neighbars. She plans to con-
tinue serving others weil beyond her
days at the PUC.

“Upon retirement, § would ke to be
a volunteer reading teacher for elemen-
tary studerds and a volunteer ‘mcker’
in the nursery for children that are hos-
pitalized,” she said. “] alse hope to
beceme 3 coach for the Special
Clympls™

{Fpide Commechivns will feture 2 PUC
emplayee etk ofition as selpcied by PUC
seckon ciefs }

Renewable energy

(Cortinund from page 1

rescurces; {d} a system of fradable
senewsbie smorgy crecditg that maw be
used by 2 guoidying reta] stility to
cotmply with thls standard; {80 4 stane
ol rehte offer ¢ ;4 pedizies
for the moovery of oosts incwrred with
respect W these dlatderds for quel-
Fring retadl 2 %nésiei%?a:‘?ﬁ?“s,?ﬂfwgéx
ﬁvgéﬂﬂmr and; kg, & pmaiivae veiail
rate imvpact of 57 cends per month for
the average residential customer.
Hearizgs o the proposed rules will

Greenwood named
new OCC Director

James Greenwood, a former
EMETEY Company executive and
atility analyst, has been picked as
Coloradoe's top utility consumer
advocate,

Greenwood was appointed
director of the Colorade Office of
Consumer Counsel (OCC) in
February, after serving as acting
director since December He
replaced Ken Reif, who resigned to
jein Tri-State Generation and
Transmission Company as vice
president and general counsel.

Greenwood worked four years
in the OCC as a rate/financial
analyst. Prior to that, he worked
for 27 years with Colorade
Interstate Gas Company, an inter-
state natural gas pipeline company
regulated by the Federal Energy
Regulatory Comumission.

“We were fortunate to have
several very qualified candidates
for the position, but | believe
Tim 15 the best fit and will do & fine
job for Colorado consumers,”
said Tambor Williams, execu-
tive dirgctor of the Colerade
Department of Regelatory
Agencies,

Greenwood beromes the third
director of the OCC, which was
estebiished in 1984 to represent
wesidential, simall business and
agricultura consumeers n eleotric
Fublic Utiites Comeission {FU()
and federal regulators. Ren Binz
served s OCC directer frem
1584~1998, before Reif mok over
feopn | F9-2004.

be beid Iody T8wi4 at the PUC in
Plegvay, Iptewsted persons may sebmdt
witten cvanents o B mles by May
T, amd repty coageerly Wl B ke
mitd by fene 15 The proposed "'f.,_m
sre avaiiable for review on the PU
websbte by clicking on the Amndmmi
37 bubten.




Qwest seeks $7 million to recoup relocation costs

Qwest Corp. is seeking to recover
about §7 million from customers over
the next three years i pay for relo-
cating telecomunanications faciliies to
accommodate an interstate highway
expansion project in and near Denver
and the expansion of the Colorado
Convention Center.

A law enacted in 1063 permits 2
provider of basi local exchange service
to seek authorization Fom the Public
tilities Commission (PUC) o recover
actuat costs for the relocstion of infra-

structure of facilities requested by the
state or a political subdivision,

The PUC must verify the actual
costs that may be recovered, determine
the aliocation of costs to various cus-
tomers and services, and prescribe the
method of such recovery,

Qwest has filed to recover almost

$6.4 miflion for relocation of facilities to

accommodate the widening of 1-25
urough Denver The state of Colorade
requested the relocation for the
Transportation Expansion Project, also
known as “T-REX”

The company slso is seeking
more than $640,000 to recover
costs for moving its facilities o
accommodate the expansion of the
Colorado Coenvention Center at
the request of the City of Denver, In
both cases, Qwest said the costs were
incurred “beyond the normal course of
business® because Qwest would not
have relocated its infrastructure and
facilities buf for the governmental
requests,

(st has proposed that a charge be
assessed on ail retail access lines
jocated in the 303/720 area code, Using
this method, the charge would be §0.15
per month for three years, A true-up
would be conducted at the beginning
of the second and third years to ensure
that only actual costs are recovered
from customers.

The, PUC 18 expected. to hold hear-
ings on the proposat this summer.
Among the issues is whether costs
associated with deregulated and/or
interstate services should be included
for recovery. Also, the law requires the

Cuest has filed

PUC to “consider the jurisdiction
requizing the relocation and the geo-
graphic area that most directly benefits

to recover the costs of moving its facilities to make way for the sew.
Colerade Conpention Center, as well as the widentng of 125

from the required refocation to deter-
mine the castomess o servives that will
buar the costs.”

Local calling area to expand in northern Colorado

Residents of northern Colerade
should have a much wider local calling
area by the end of 2005.

The Colorado Public Utilities
Commission (FUC) has approved an
agreement that calls for a single local
calling area extending along the
northern Front Range in the 570 area
code, The calling area will inciude the
Qwest exchanges of Berthoud, Eaton-
Ault, Bstes Park, Fort Collins, Gilcrest,
Greeley, JohnstowreMilliken, La Salle,
Loveland, Mead, Platteville and
Windsor, Customers will be able to call
back and forth in any of those
exchanges without paying long-dis-
tance

The PUC Eaund that a sufficient

“rommunity of interest” exists among

the Fort Colfins, Loveland and Greeley
population centers to justify the
expanded lora calling. The agreement
cited a sipnificant interdependence for
business, transportation, medical, edu-
cation, leisure and human service
needs in the region

A survey was conducted of Cwast
residential customers in the affected
area. (f the surveys that were returned,
78 percent favored the proposed

lod calling area.

Although the agreement would
atlow Qwest to increase certain rates
fexcluding residential) to cover the
costs of implementing the local calling
expansion, that would not be necessary
if the PLIC approves a separate agree-
ment filed in the Qwest deregulation

docket. Under that proposal, the
monthly bill credits for the Colorado
High Cost Fund Surcharge that Chwest
residential and business customers
have received for the past five
years would be eliminated and part
of that money would be used to
offset the impact of the local calling
EXPANSION.

Qwest hae not yet filed an imple-
mentation schedule for the loca! calling
expansion with the PUC, but it could
take until the end of the year to make
the necessary network changes.

‘The local calli fon will not
inciude customers of Nunn Telephone
Company, which originally filed to be
part of the expanded local calling area,
but then decided not to participate in

the proposal Instead, Nunn Telephone
wili[::ffer ts customers an npﬁo:alP plan
to the expanded ares and mea-
sured local service to those who do not
choose the optional plan,

Nunn Telephone customers will
have the option of choouing an untim-
ited, flat rate calling plan for iocal
calling into the expanded calling area
For $11.25 a month in addition to the
carrent basic residentind service rate of
$20.56 per month or the current basic
business service rate of $30.86 per
month, Nunn customers who do aof
take the optional calling plan will keep
their current residential oy business
monthly rate and pay a measured rate
of 11 cents per minute for cails into the
expanded local caliing area.

Qwest customers to receive
small credit with June bills

Qwest will pay $883,651 for misving
relephane service quality standards in
Colorade in 2004, according to the
company's annual performance report
filed with the Public Usilities Com-
mission on Aprit 1

Abvut half the totad-8447 166-—will
be refunded to ol Quest retail customers
as bill credits beginning June 1. The
credit will emount fo 3321 for each of
Crvest's 2.1 mdllion acvess lines. The rest
of the 2004 paymends have abeady been
eredited on an individual bari to ous-
mm whis experienced servics oulages

m’ﬁr ﬂ\&ﬂ 24 bows e 2004,
wervive quality Ex:&n Chwest
is mu,mé b meet certaln servics shine
dards a7 gzz*wm wihottie Cuslomnes zxfi?
crediis wuelly The standard
i company’s pg&mm in the areas

of tmely provisionisg of servite, speed

of repair, cali completion and telephore
atoess to Qwest's business offices. Since
tite plan was implemented in 1993,
Qewest hay {sswed il credits to cus-
totners totaling move than 327 million.

The PUC modified the service quality
pian in 2004, changing the way cua-
tomers were reimbursed for cutages not
repaired within 24 hours. Under the pre-
vinus plan, the penalty for this category,
up to & maximuam of $2 mitlion, was
et b the general B credit for o
rustamery. The new plan provides
instead for individual Bl credits in
ntage situatione that fast bevond a day

Costimers moeive an inmedipte bill
erenit for $14.58 for reskbential servioy o7
E5457 Tor business savicethe aquives
lent of the bazic monthly ratewif an
cutage is not repaired within 24 hours,
Certain situations are exchuded, such as
e aeoess provided by the customer if
the customer requests a repair dade
lomger than 24 houry firg; trouble on the
comtomer's side (}é the network Interface
devics acts of rature sueh
a5 foods, and catestrophic events such
ar makr cible culs.

qu ey, Q’?m" pvided MM ARS o
e oy

Qwe&f % 3 ‘i.wi gﬁmmnanig sy the

hest the cospeny hee schieved sinee e

plen has bann op place. The company
‘redited $7.4 millies for 1999, §1312 3
wreillion for 2000, $4.1 milfon for 20T, S"f;i
i for O, wnel B3 wdflion for M.

PUC receives two requests
for 9-1-1 surcharge increases

The Public Utilities Commission
(PUC) has approved a request to
increase the monthly surcharge for
§-1-1 services in Washington and
Yuma counties, and is considering
a similar application from an
authority board in western Rio
Blanco Cotmnty.

The PUC in late April afvpmved the
Washington/ Yums County %

Tedephene Service Anthority Board’s
apphication to ralse #18 311 nzecharge
from $.70 o $1.25 per month, effective
fan, T, 200,

The Washington/Yuma County
board dispatehes smergeney calls
for the Yamas Police Departmenrt,
YVoms County Bherifl's Deopartrent,
Wray Polioe Depariment, Washington
County's Sherift's Departiment, five
ambuiance services and 14 rurel
wvolunteer fire departments. These
public safety agencies are tesponsible
for a zumbined area of 4,587 square
miles with s pepulation of 14,560

le.

The suthority board will use
the sdditional revenue 1o replace
sging equinment and  provide
enhancements to s $ yeiem to
provide continued public safety

The Westers Riz Blames %143
Emergency Telephone Service Board
adse has Hled an application with the
PUC w mmise its 9.1 surcharge from

the current $.70 per month to §1 per
manth to cover the cost of improve-
ments to the communicalions center
equipmen
The Western Rio Blanca board
administers the 9-1-1 system for
western Rio Blance County in north-
west Colorade and dispatches for the
Rangely Police Department, fire and
ambuelance district, and the Rio Blanco
County Sheriff's Office. The hoard
serves aheut 100 spaare miles with &
poputation of LA people.

Western Rin Blasco hus asksd the
PUE to approve the increase offective
funer 1, Howevey, state brw only allows
$-1-1 surcharge luoreases by be mple
mented oo custonser Hie onee & ey
i farsanry.

Al wireline and
izt Coluredy pay & menthly mc&sazg
e fund the equlpment and operstional
lenfeaaes of the 9-1-1 system.

ividual anthority boardy establish
the amount needed o cover the costy
of eguipment, personnel and aevess o
tefephons lnes. The surcharge is col
fweted by the teleyhone peovider and
pasmad o i the suthority boands.

Under Colorads Jaw, 2 %3-1
suthority bosrd may sesess g
surcharge of up fo 7O cents par
cusietedy per ek for 5-1-7 arrvice
without the permission of the PUC.
Anything over that amount reguires
PUC spproval




Xcel to refund at least $5.6 million for ‘04 outages

Xeel Brergy will credit back to
customers at least $5.6 million starting in
july for it service quality performnance
in 20

The credits result from Xeel's fadlure to
meet standards for customer oulage
minutes contained in the company’s
annel quality of service plan. Although
Xeel significantly reduced its systemv-wide
culage minates—irom an average of
304,30 mingies per custosmer in 2003 ta
54.1 minutes in 20044t still failed to
it the target of ¥3 minutes oz less per
customier

The company alst missed one of two
regional standards, reporting 13296

minutes for the Front Range Kegiot, which
does not include the Denver metre snd
Bouider regions, The stapdard was 1533
minules or iess per custimer.

Based on Xoel's calenlations, the sewalts
require the company o credit its electric
cusiomers 50 percent of the
potential §11.2 miltlon at risk. O that
§5.6 million, S445,000 would go to Bnergy
Crtreach Colorads to provide low-income
enargy sssistanon,
requires Xoel o meet ceviain annual service
standards in three categories—electric
service unavabiability (outagesl, customer
complaints to the PUC, and telephone

response Hme, I the y fails to meet
the standards in any of the categories, #
must refund money to customers. For
2004, the company et the standerds in
&ll categories except elechric service
The company’s 2004 results inchude an
a{ip.wm to the vatage TR to reflect
fn the of outage
evenes Xcel said the adjustments are
"necessary to provide  fir comparison
between the company’s 2004 onlage date
and the gutage data used fo set the {perfor-
matnce taegetsh.” Without the adj
Xeel would swe the full 100 percent, oran
additiona] §5.6 million.

FUC stndf and the Office of Consumer
Counsel are revigwing the company's
calculations, 1f disputes arise, the PUC
likely would hoid & hearing to resclve
any differences.

Based on the §5.6 million amount, X!
wanld isvae 2 one-time bill crsddit of about
$ £z customer during the July billing

(%3

Xeel retirned about §13.4 milifon to
customers {ast year, which inciuded
$10.3 million for Hts 2003 service quality
petformance, and an additional §3.1
mifiion for 2002 after the company dixov-
ered it had fnscourately reported its oulsge
resuits for that year.

PUC sets hearing on power line application

Xcei Energy has appiied for approval
0 build 2 new high-voltage transetission
fine between Pueblo and Denwver
including 2 determination by the Public
Utilities Commmission (PUCH that the elec
fromagnetic Seids FMF} and noise Jevels
that would result from the operation of
the line xre reasonable. L

The propesed Comanche-Daniels Pur!
45 kiie?\:zlt {&V) project would deliver
efectricity from a proposed new genera-
ton unit at the company’s Comanche
station, which was tecently epproved by
the Public Utilittes Commission (PUC),
to the Daniels Park subsiation to
serve customer loads in the Denver
melro area,

The company estimates the transinis-
sion line project will cost batween
$100 million aad $200 million and
would be in service by May of 2009

to aceommaodate the n-service date
of the new Comanche generating stytion.

The FUC will hold evidentiery hear-
ings on the epplication June 22~24 in
Denver, A public comment hearing has
been scheduled for 7 pam, June 14, in the
Douglas County Phifip 5. Miler theilding,
commissioners” hearing room, 100 Third
St ins Cagtle Rock.

In its application, Xcel is proposing o
constract a new double-circuis, 345kY
transmission line between the Comanche
Station and the company’s Midway
Substation to join with the Midway-
Duaniels Park rebuild project approved by
the PUC in 2004, Once contected, this
double-circuit ransmission facility would
be aperated at 3455V between Comanche
and Dandels Park Substation.

As part of this project, an existing
single-cireuit, Z3G-KV jine in the Midway-

Daniels Park corrider would also be
rebuit 43 a double-circuit facility capable
of 345kY operation, but these circuits
wonld be opered, for the time eing, at
KV,

Xce§ alst Is requesting that the FUC

findings related b noise and

M Ievels for the p; fine under a
tew law enacted by the Colorado legisla-
tare in 2004, This law alfows the PUC to
determine whether projected noise levels
for eleciric transmission Knes are reason-
able, notwithstanding the maximum
perpiissible nofse levels otherwise estab-
Hished under Colorado lrer

The PUC has made similar findings in
previows dockets concerning Xeel trans-
mission Lines, but this will be the first best
under the 2004 law.

A PUL dedision on Xcel's application
st be issued by this fall

Xcel pilot to test time-of-use electric rates

The Colorada Public Utilities Come-
mission {PUC) has given Xcel Erergy
approval to move ferward with & pilot
program that is designed 1o encourage
custamers to reduce copsumption of
eleciticity during the summer peak load

riod.

# The Residential Price Resporse Pilot
Frogram will give residential customers an
op) to ave maney on their electric
bids if {hey mmduce usage during afternoen
hours during the summer when electric
usé is at its highest.

The program will be voluntary and
offered to residential customers in the
Denver swtro and Boulder areas that use
&t Joast 1,800 kilowatt-howrs of eleciriity
during the menths of june through
August. About 4,800 cestomers will be
chosen i pastitipate in the risl program,

The program is designed to acoomplish
twe goals—providing customers betfer
price signals and encouraging efficlent
comsumption; and alfowing Xeel to

evaluate the public's acceptance of the
price signals and whether the program can
be cost effective. The pilot will consist of
thve diffrent rates:

+ A Residential Time-of-Use (RIOU) rate,
with an on-peak period applicable to
summner weekdays from 2-8 p.m,,

A Residential Critieal-Peak Pricing
{RCPP) rate, where the company will
charge premium or-peak prices applic-
able to summer weekdays from -8
p.an, for up o 16 dayy per summer.
When the company sees a oifical day
coming, i will provide day-ahead
notice to participating customers that
the upeoming day will have pre.wet
preziuh pices for COnSmpHOR;

A Residential Critica] Time-of-use
{RCTOU mate that combitees the atteib-
utes of the other two rates,

Historically, Xcel's residential dlacs has
bren & winter peaking cless, which when
combined with other cltormer dasses that

-

QG{,{}%B& ?”!fﬁlﬁfj tmm“m &SMM‘ZSS?G%
1580 Logan Strect Office Level 2
Denver, Colorado 8203

peak In the summer, helped to offset the
syste eé:eak‘ This is changing due to
use of ceniral air conditioning,
]z\ 1995, only 22 percent of residentizl
custoeners had central ajr conditioning; by
203 thet samber had risento 35 3
As 2 result of this change, Xcel has
begun to experience "needle peaks”
during the summer. The electricity
recuired to serve these peaks is usually the
most expensive that an utility can acquire.
The pilot prograr is designed to develop
prices that better refloct the actuel coms
mcurred to prsviée service, znd fo
encoutage conservation during peak

The actuaj testing phase of the project
will ran from July 15, 2006, through July
14, 2007. Xeel will file evaluate the resuls
and provide & report to the PUC by Dee,
31, 2007, Then, by March 31, 2008, Xoul will
file an application to terminate the
program of expand it to all vustomers,
hased o5 the suoiess of the pilot progrem

Cascade transfers
_control to District

Cascade Public Service Company
has completed the transfer of ite
assets to a recently-formed special
water district,

Control of the small water
company just northwest of Colorade
Springs was transferred on April 1 to
the Cascade Metropolitan District
No. 1, The district was created last
November for the purpuse of
acquiring, owning and operating on a
permanent basis the private water
supply, treatment and distribution
systems serving about 335 customers

in Cascade,

Cascade Public Service Company
experienced financial problems
in recent years mainfaining and
operating its water sysiem. As a
etropolitan district, Cascade now
has an opportunity to access public
funds and gevernmental financing
instruments that were not avatlable as
a privately-owned entity.

“The district will provide a
reljable, permanent, governmental
organization for the provision of nee-
essary water services (o the public,”
the company stated. "Through the
P transfer, the district intends
to provide the most cost-effective,
least expensive method to accomplish
the needed improvemnents,”

The Public Utilites Commission
(PUC) approved the ansfer applica-
tion in January, and closing of the deal
was completed by the end of March,

Tte transfor from a private water
company & a special district removes
the utility from PUC jurisdiction.
By law, special water districts are
exempt from FUC regulation. The
district will be governed by its own
board of directers.

As a resuit of the transfer, there are
just two public water wtilities in
Colorato regulated by the PUC. The
PUL has authority over Lake Durango
Water Company west of Durange and

Oeial Respurces, deing business as
{¥Nesl Water Suppiy east of Puchis.
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711 dialing provides fast
access to Relay Colorado

A new abbreviated number that
atlows quick access to the Relay
Colorado Service is now operational in
Colorado, according to Joe Benedetio,
Relay Administrator for the Colorado
Public Utilities Commission. The new
711 service is easy, secure, free and
available 24 hours a day

Relay Colorado is a telephone
service that enables people who are
deaf, hard-of-hearing or speech-
disabled to communicate on the
telephone with a hearing party.
Benedetto said with the imple-
meritation of 711, all callers can quickly
access the Relay Colorado Service
without needing to use a 10-digit toll-
free number.

similar to 411 for telpphone
irformation or 911 for emergencies, 711
has been designated by the Federal
Communications Commission as a
national three-digit number for relay
access. By reducing the number of

digits needed for accessing relay
services, nationwide implementation of
711 makes relay access convenient, fast
and uncomplicated. All telecommu-
nications carriers nationwide were
required by the FCC to implement 711
dialing on Oct. 1, 2001.

“We believe 711 will be very
beneficial to people traveling
throughout the United States, as well as
firgt-time users who are unsure how to
access the relay,” Benedetto said. “It
will improve access to Relay Colorado,
and encourage and facilitate com-
munication among individuals with
hearing or speech disabilities and voice
users.”

The Colorado Legislature created the
relay program in 1989, Colorado was
the second state in the country to
provide relay services, which later
became mandatory with the passage of
the Americans with Disabilities Act at
the federal level. About 58,000 Colo-

Nine-year-old Lauren Ellis (right) and 10-year-old Dusty Reinmuth demonstrate how

the new 711 relay access works during a news comference at the Public Utilities

Commission,

rado relay calls are made each month. -
Funding for the program is

generated by a 10-cent monthly

surcharge on all customers” telephone

bills. Sprint Communications has
provided the state’s relay services since
1990, and is contracted to provide the
service thmu%i‘\ at least 7004,
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UNCC petitions for 8-1-1 dialing code in Colorado

The Linidity Notification Center of

Colorado, Ine (UNCC) has petitioned
the Colorada Public Utilities Com-
mission (PLUC) for assignment
and implementation of an &1-1
diahing code fur recetving noti-
fications related to under-
ground excavation.

The Federal Communi-
cativms Commussion {(FCCY in
2005 designated 81-1 as

the national abbreviated KWMMW;

dialing code to be used
by state “cne-call” notifi-
cation centers for providing advanced
netice of excavation activities to owners
and operators of underground facilities
i compliance with the Pipeline Safety
and improvement Act of 2002, FCC
rules direct that entities may request
8-1-1 codes to ensure that all carriers,
incliching wireline, wireless and pay-
phone service providers, comply with

the deployment of the 8-1-1 dialing code
no later than April 13, 2007.

The PUC adopted emergency rules
last November in order to estab-
lish a process for implementa-
tion of the 8-1-1 dialing code
in Colorado.

UNCC is the statewide noti-
fication association of owners
and operators of underground

facilities created by the
Colarado Legislature

ca“befmmdig' in 1981. UNCC, a non-

profit corporation, serves
as a communications link between the
excavator and the member facility
owners and operators to provide crucial
information regarding the location
of underground facilities prior to
excavation.
By law, an excavator must contact
UNCC prior to commencing excavation.
UNCC notifies the member facility

owner or operator of the planned.

excavation and the facility owner marks

the location of the underground facility.

The “one call” process greatly reduces
the likelihood of damage to under-
ground facilities and the likelihood of
injury to any person working at an
excavation site.

UNCC currently uses a statewide
toll-free telephone number (1-800-922-
1987) and the Internet to receive notifi-
cations and requests from excavators. If
its petition to implement 8-1-1 dialing is
granted, it would still retain its toll-free

number and website capabilities so

excavators continue to have other
options for reaching UNCC, in addition
to 8-1-1.

In its petition, UNCC stated that it
anticipated that the costs related to the
conversion of the 8-1-1 system will be
absorbed by UNCC and wiil be a part of
the cost of providing service. UNCC

said initial discussions with telecom
providers have indicated that it would
be a nominal amount to perform the
transiation of the calls and some
providers will perform the necessary
translation free of charge.

The PUC is expected to discuss the
request in May.

Abbreviated
Dialing Codes Used
in Colorado

2-1-1  Community Health and
Human Services

3

1-1  Non-Emergency
CGovernment Services

4-1-1  Directory Assistance

5-1-1  Traffic and Transportation

Information

7-1-1  Access to Telephone Relay
Services

8-1-1  One Call Notification
(Proposed)

9-1-1  Emergency Services



